
Verizon New Hampshire UNE Platform January-09
Performance Assurance Plan Report

Performance Observations
Pre-Ordering VZ CLEC CLEC

P0-1-01-6020 Customer Service Record - EDI 006 344 166 3.38 0 2 0.000

P0-1-03-6020 Address Validation -EDI 283 497 456 2.14 0 2 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI 10000 - 0 5 0.000
P0-1-01-6030 Customer Service Record - CORBA 006 067 36 0.61 0 2 0.000
P0-1-03-6030 Address Validation-CORBA 283 213 3,525 -0.70 0 2 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA 10000 . .. 0 5 0.000
P0-1-01-6050 Customer Service Record - Web GUI 006 079 3,208 0.73 0 2 0.000
P0-1-03-6050 Address Validation - Web GUI 283 193 3,118 -0.90 0 2 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 10000 .t~ 0 5 0.000

OR Ordering
OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 9983 577 0 10 0.000
OR-2-02-31 40 % On Time LSR Reject - Flow Through - Platform 9490 98 -1 5 -0.019
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 0.03 12 292 0 5 0.000
OR-4-16-1000 % On Time PCN -1 Business Day 99.57 12 292 0 5 0.000
OR-4-1 7-1 000 % Billing Completion Notifiers sent on time 9903 12,292 0 5 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 9617 600 0 5 0.000
OR-6-03-3140 % Accuracy- LSRC - Platform 000 111 0 5 0.000
OR-1-04-3140 % OT LSRC - No Facility Check - Platform 10000 89 0 5 0.000
OR-1-06-3140 % OT LSRC/ASRC - Facility Check - Platform 10000 13 0 2 0.000
OR-2-04-31 40 % OT LSR Rej.- No Facility Check - Platform 100.00 44 0 2 0.000
OR-2-06-3140 % OT LSR/ASR Rej. - Facility Check - Platform 10000 11 0 2 0.000

PR Provisioning VZ CLEC VZ CLEC
PR-3-01-3140 % Completed in I Day (1-5 Lines - No Disp) - Platform * 81.37 8947 3,704 171 3.05 2.9521 0 5 0.000
PR-4-05-3140 %MissedAppointment-VZ-NoDispatch-Platform * 0.07 0.00 9,644 339 2 0.15 5.0000 0 20 0.000
PR-4-04-3140 % Missed Appointment - VZ - Dispatch - Platform * 13.06 7 14 1,340 70 , ‘~ 4.13 1.7240 0 10 0.000
PR-4-02-3100 Average Delay Days - Total - POTS * 3.62 617 182 6 608 2.52 -1.0147 -1 15 -0.058
PR-5-01-3140 % Missed Appointment - Facilities - Platform * 067 000 1,340 70 -‘ 1.00 5.0000 0 5 0.000
PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform * 015 000 1,340 70 ~.- 0.47 5.0000 0 5 0.000
PR-6-01-3140 % Installation Troubles within 30 days - Platform * 491 364 8,697 604 0.91 1.5417 0 10 0.000

Performance Observations VZ Std Sampling Perf. Wgtd
MR Maintenance & Repair vz CLEC vz cLEc Deviation Error l~ff. Score Wgt Score

MR-I -01-6050 Average Response Time - Create Trouble 516 305 ~ - .~ 811 J: - -2.10 0 2 T 0.000
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) 65 91 62 65 ,~ 2,074 . - -3.26 0 2 j 0.000

Stat. Score
MR-3-01-3144 %MissedRepairAppointments-Loop-Platform-Bus * 3809 2500 554 92 . - 5.47 2.5915 0 10 0.000
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus * 1400 57 14 50 7 .‘ 14.00 -2.0368 -2 10 -0.078
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 2783 12 18 554 92 6427 7.24 2.1640 0 5 0.000
MR-4-03-3144 Mean Time to Repair- CO Trouble - Platform - Bus 2957 846 50 7 13687 55.24 0.3822 0 5 0.000
MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus * 7661 66 23 419 77 - - 5.25 2.0319 0 5 0.000
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus * 5346 3247 419 77 . 6.18 3.5413 0 5 0.000
MR-4-08-3144 % Out of Service> 24 Hours - Platform - Bus * 21 00 10 39 419 77 ‘ ~ 5.05 2.4573 0 5 0.000
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform - Res * 2044 11 11 3,655 81 ~ 4.53 2.3451 0 10 0.000
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res * 696 000 115 6 ‘~ 10.65 5.0000 0 10 0.000
MR-4-02-3145 Mean Time to Repair- Loop Trouble - Platform - Res 5012 3682 3 655 81 8231 9.25 1.4388 0 5 0.000
MR-4-03-31 45 Mean Time to Repair - CO Trouble - Platform - Res 1403 12 63 115 6 2464 10.32 0.1353 0 5 0.000
MR-4-06-3145 % Out of Service >4 Hours - Platform - Res * 90 10 89 71 2,636 68 3.67 0.3595 0 5 0.000
MR-4-07-3145 %Out of Service >12 Hours-Platform-Res * 7511 6471 2636 68 “u’ 5.31 2.0347 0 5 0.000
MR-4-08-3145 % Out of Service> 24 Hours - Platform - Res * 47 12 3529 2 636 68 -~ 6.13 2.0683 0 5 0.000
MR-5-01-3140 % Repeat Reports w!in 30 days - Platform * 1977 1828 4 380 186 ~. - ‘ 2.98 0.5836 0 10 0.000

BI Billing
~ Bl-1-02-1000 % DUF in 4 Business Days I 99 981’ 1460 ~ I . - - I - 0 0.000
“NA” - No Activity or Results cannot be calculated due to zero in the Denominator “UD” - under development ‘55” - Small Sa Totalsl -4 1257 I -0.156 I
Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance

Stat and Performance score determined through permutation test

P0 Dtf.
Perf. Wgtd.

Score Wnt Score



Verizon New Hampshire UNE LOOP January-09
Performance Assurance Plan Report

Performance Observations Perf. Wgtd
VZ CLEC CLEC Diff Score wgt. Score

P0-2-02-6010 OSS Interface Availability - Prime - WPTS ~.•. 9996 .. ~_. 5 2~222
P0-1-01-6020 Customer Service Record - EDI 006 344 166 3.38 0 2 0.000

P0-1-03-6020 Address Validation -EDI 283 497 456 2.14 0 2 0.000

P0-2-02-6020 OSS Interface Availability - Prime - EDI ~.. 10000 0 5 0.000

P0-1-01-6030 Customer Service Record - CORBA 006 067 36 0.61 0 2 0.000

P0-1-03-6030 Address Validation - CORBA 283 213 3 525 -0.70 0 2 0.000

P0-2-02-6030 OSS Interface Availability - Prime - CORBA 10000 .. 0 5 0.000

P0-1-01-6050 Customer Service Record - Web GUI 006 079 3 208 0.73 0 2 0.000

P0-1-03-6050 Address Validation-Web GUI 283 193 3 118 -0.90 0 2 0.000

P0-2-02-6080 OSS Interface Availability. Prime - Web GUI ._. 10000 .~ 0 5 0.000

OR Ordering
OR-1-02-3331 % On Time LSRC . Flow Thru- LooplPre-Qual . 2hrs 9985 14 880 0 10 0.000

OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 9979 3 826 0 5 0.000

OR-4-1 1-1 000 % Completed Orders with Neither a PCN or BCN Sent 003 12 292 0 2 0.000

OR-4-16-1 000 % On Time PCN . I Business Day 9957 12 292 0 2 0.000
OR-4-17-1 000 % Billing Completion Notifiers sent on time 99.03 12 292 0 2 0.000

OR-5-03-31 12 % Flow-Through Achieved-U NE POTS Loop 7180 695 -2 5 -0.052
OR-6-03-3331 % Accuracy - LSRC - Loop 000 823 0 5 0.000

OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 9969 646 0 5 0.000

OR-1-06-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP 10000 43 0 2 0.000

OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP 9863 146 0 2 0.000

OR-2-06-3331 % OT LSRIASR Rej - Facility Check - Loop/LNP 10000 16 0 2 0.000
VZ Std Sampling

PR Provisioning VZ CLEC VZ CLEC Deviation Error Stat.Score

PR-4-02-3100 Average Delay Days. Total - POTS * 362 617 182 6 608 2.52 -1.0147 -1 5 -0.026
PR-4-04-31 13 % Missed Appointment. VZ - Dispatch. Loop.New * 1306 096 1 340 104 ~ 3.43 4.8027 0 20 0.000

PR-5-01-31 12 % Missed Appointment - Facilities - Loop * 067 000 1 340 104 ~“i 0.83 5.0000 0 5 0.000

PR-5-02-31 12 % Orders Held for Facilities> 15 days - Loop * 015 000 1 340 104 ;.~ 0.39 5.0000 0 5 0.000

PR-6-01-3113 %lnstallationTroubleswithin3Odays-LoopNew * 665 411 2 180 219: . 1.77 1.6775 0 10 0.000
PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut ,~. 051 ~ 197 —-~ 0 10 0.000

PR-6-02-3523 % lnstallatn Trbls wiin 7 days-Loop-Lg Job Hot Cut -.~ NA ~ ~, ~ ~ 0
PR-6-02-3525 % Installatn Trbls wlin 7 days-Loop-Batch Hot Cut .- NA ~ )- •‘~‘ 0
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 10000~’ .. . tjJ~, ‘ ~ 0 10 0000

PR-9-01-3523 % On Time Performance.Loop-Lg Job Hot Cut ~ NA ~ - ‘~• ..- •. .- .. . .. 0
PR-9-01-3525 % On Time Performance.Loop.Batch Hot Cut NA,______ • .~ ..~ - 0
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut . NA ~ .., . . -. - .~ 0

MR Maintenance & Repair Duff.
MR-1-01-6050 Average Response Time - Create Trouble 516[305 ~ — 811 “~. ~ -2.10 0 2 0.000

Stat Score
MR-3-01-3112%MissedRepairAppointments-Loop-Loop * 2278 1534 4214 163,,’ 3.3 2.4161 0 10 0.000
MR-4-02-31 12 Mean Time to Repair - Loop Trouble - Loop 4721 1665 4 214 163 8049 6.4 4.7564 0 5 0.000

MR-4-07-31 12 % Out of Service> 12 Hours - Loop * 7275 4599 3 005 137 ~r.• 3.89 5.0000 0 5 0.000
MR-4-08-3112 % Out of Service> 24 Hours. Loop * 4393 1606 3 005 137,, 434 5.0000 0 5 0.000

MR-5-01-3112 %RepeatReportswIin3Odays.Loop * 1977 3099 4380 171 -. - 3.10 -3.3306 -2 10 -0.105
MR-3-02-31 12 % Missed Repair Appointments - CO - Loop * 667 4286 45 7 ,~ 10.1 -1.9408 -2 10 -0.105
MR-4-03-3112 MeanTimetoRepair-COTrouble-Loop 1203 5024 45 7 1671 6.79 -2.5139 -2 5 -0.052
“NA’ - No Activity or Results cannot be calculated due to zero in the Denominator ‘UD” - under development “SS” - Sn Totals -9 191 -0.340

P0 Pre-Ordering

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance
* Stat and Performance score determined through permutation test



January-09RESALE

‘UD -under development SS -SmaliSampleTotals I -g I 1881 -0.3191

Verizon New Hampshire

Performance Assurance Plan Report

P0 Pre-Ordering
Perfrormance Observations Pert. Wgtd
VZ CLEC VZ CLEC fliff Snrn Wnt

__ - ---- — — p

P0-1-01-6020 Customer Service Record - EDI 0 06 344 166 3.38 0 2 0.000
P0-i -03-6020 Address Validation -EDI 2 83 497 456 2.14 0 2 0.000
P0-2-02-6020 OSS Interface Availability- Prime - EDI ‘-.“ 10000 i.. 0 5 0.000
P0-i -01-6050 Customer Service Record - Web GUI 0 06 079 3208 0.73 0 2 0.000
P0-i -03-6050 Address Validation - Web GUI 2.83 1 93 3118 -0.90 0 2 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI ~ 10000 ..~‘. 0 5 0.000

OR Ordering — —

OR-i -02-2320 % On Time LSRC -Flow Thru -POTSIPre-Qualified Complex -2hrs 10000 89 0 10 0.000
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qualified Complex 10000 64 0 5 0.000
OR-4-1 1-1 000 % Completed Orders with neither a PCN or BCN Sent 003 12292 0 5 0.000
OR-4-i 6-1 000 % On Time PCN -1 Business Day 9957 12292 0 5 0.000
OR-4-i 7-1000 % Billing Completion Notifiers sent on time 9903 12292 0 5 0.000
OR-5-03-2000 % Flow Through - Achieved - POTS 9082 98 -i 10 -0.053
OR-6-03-2000 % Accuracy - LSRC 000 67 0 10 0.000
OR-i -04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx 10000 36 0 5 0~00
OR-i -06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmplx 10000 7 0 2 0.000
OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qual Cmplx 10000 17 0 2 0.000
OR-2-06-2320 % OT LSR/ASR Rej - Facility Check - POTS/Pre-Qual Cmplx 10000 12 0 2 0.000

vz Std Sampling Stat. Score
PR Provisioning vz CLEC vz cLEc De~ation Error — —

PR-3-Oi-2i00 % Completed in 1 Day (1-5 lines - No Disp) - POTS Total * 8i37 8095 3,704 21 .; 8.52 0.1729 0 5 0.000
PR-4-05-2i00 %MissedAppointment-VZ-NoDispatch-POTS * 007 000 9,644 59 • ., ~ 0.35 5.0000 0 20 0.000
PR-4-04-2100 %MissedAppointment-VZ-Dispatch-POTS * 1306 1053 1 340 9 7.78 0.6151 0 10 0.000
PR-4-02-21 00 Average Delay Days - Total - POTS 362 100 182 2 6 08 4.32 SS — 0
PR-5-Oi-2i00 % Missed Appointment - Facilities - POTS * 067 526 1 340 9 ..‘ 1.89 -1.1182 -1 5 -0.027
PR-5-02-2100 % Orders Held for Facilities> 15 days - POTS * 015 000 1 340 i9 :‘;~ 0.89 5.0000 0 5 0.000
PR-6-Oi -2100 % Installation Troubles within 30 days - POTS * 491 263 8,697 190 -. 1.58 1.7260 0 15 0.000

MR Maintenance & Repair — Diff. — —

MR-i -01-6050 Average Response Time - Create Trouble 516 305 ~,. - 811 -‘ -2.10 0 2 0.000
MR-i-06-6050 Average Response Time - Test Trouble (POTS only) 65 91 62 65 2 074 - ~ - — 3.26 0 2 0.000

Stat Score
MR-3-01-2110 %MissedRepairAppolntments-Loop-Bus. * 3809 5806 554 31 ,‘. 8.96 -2.0066 -2 10 -0.106
MR-3-02-2i 10 % Missed Repair Appointments - CO - Bus. 1400 5000 50 4 - . 18.03 SS — 0
MR-4-02-2i 10 Mean Time To Repair - Loop Trouble - Bus. 2783 2754 554 31 6427 11.86 0.0247 0 5 0.000
MR-4-03-2110 Mean Time To Repair-COTrouble-Bus. 2957 1246 50 4 13687 71.12 SS 0
MR-4-06-2110 %OutofService>4Hours-POTS-Bus * 7661 9259 419 27 ~-‘~‘~ 8.40 -1.7998 -2 5 -0.053
MR-4-07-2ii0 %Out of Service> 12 Hours-POTS- Bus. * 5346 7407 41 27 ~- 9.90 -1.9154 -2 5 -0.053
MR-4-08-21i0 %OutofService>24Hours-POTS-Bus. * 2100 2963 41 27 8.09 -0.8297 -1 5 -0.027
MR-3-Oi-2120 %MissedRepairAppointments-Loop-Res. 2044 10000 3,65 1 - ‘ 40.33 SS — 0
MR-3-02-2i20 % Missed Repair Appointments - CO - Res. 696 NA ii fl’.. i~’-~ — 0
MR-4-02-2i20 MeanTimeTo Repair-Loop Trouble-Res. 5012 8997 365 1 82.31 82.32 SS — 0
MR-4-03-2i20 Mean Time to Repair - CO Trouble - Res. 1403 NA 11 2464 — 0
MR-4-06-2i20 % Out of Service> 4 Hours - POTS - Res. 9010 NA 263 - - — 0
MR-4-07-2120 %OutofService>i2Hours-POTS-Res. 7511 NA 263 ~j,, — 0
MR-4-08-2120 % Out of Service >24 Hours - POTS - Res. 47 12 NA 263 ‘.. 0
MR-5-Oi-2100 % Repeat Reports wIin 30 days - POTS * 1977 1667 4,380 36 ‘ - 6.67 0.6518 0 10 0.000

BI Billing
I Bl-1-02-1000 % DUE in 4 Business Days I - ~I 99 98I~ .‘ 1460 455 I : . 1 0 I 5 I 0.000

NA - No Activity or Results cannot be calculated due to zero in the Denominator
Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance

* Stat and Performance score determined through permutation test



Verizon New Hampshire
Performance Assurance Plan Report

DSL January-09

Perfromance Observations Pert Wgtd
i’u Pre-Orderinci V7 C.I Fr. U7 ri Fr fluff Score Wnt Score

P0-1-06-6020 Mechanized Loop Qualification - EDI 1136 420 - -7.16 0 5 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI 100.00 ‘,,~i -~ ~ 0 5 0.000
P0-1-06-6030 Mechanized Loop Qualification - CORBA 1136 NA — — 0
P0-2-02-6030 OSS Interface Availability - Prime - CORBA 100.00 .. ‘~“‘ 0 2 0.000
P0-1-06-6050 Mechanized Loop Qualification - Web GUI 1136 316 514 -8.20 0 5 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 10000 ~ ,~ . “ 0 2 0.000
P0-8-01-6000% On Time - Manual Loop Qualification ,.~ 10000 17 0 2 0.000
P0-8-02-6000% On Time - Engineering Record Request NA — 0

OR Ordering — — —

OR-i -04-1 341 % On Time LSRC - No Facility Check - 2W Digital -UNEIResale 100.00 0 2 0.000
OR-i -06-1341 % OT LSRC/ASRC - Facility Check - 2W Digital -UNE/Resale NA — 0
OR-2-04-1 341 % On Time LSR Re] - No Facility Check - 2W Digital -UNEIResale NA — 0
OR-2-06-1341 % OT LSR/ASR Re] - Facility Check - 2W Digital -UNE/Resale NA — 0
OR-1-04-3342 % On Time LSRC - No Facility Check - 2W xDSL Loops 10000 14 0 5 0.000
OR-1-06-3342 % On Time LSRC/ASRC - Facility Check - 2W xDSL Loops 10000 1 0 5 0.000
OR-2-04-3342 % OT LSR Rej - No Facility Check - 2W xDSL Loops — 0
OR-2-06-3342 % On Time LSRIASR Rej - Facility Check -2W xDSL Loops 1000 3 0 2 0.000
OR-i -04-3340% OT LSRC - No Facility Check - Line SharelSplit 100.0 4 0 5 0.000
OR-i -06-3340% On Time LSRC/ASRC - Facility Check - Line Share/Split — 0
OR-2-04-3340 % OT LSR Rej - No Facility Check - Line Share/Split 100.0 1 0 2 0.000
OR-2-06-3340 % OT LSRIASR Re] - Facility Check - Line Share/Split N — 0
OR-4-i 1-1000% Completed Orders with Neither a PCN or BCN Sent 0.0 12~92 0 2 0.000
OR-4-i6-i000%OnTimePCN-1 Business Day 99.5 12292 0 2 0.000
OR-4-1 7-1000 % Billing Completion Notifiers sent on time 9903 12292 0 2 0.000

PR Provisioning ~. ~2~c VZ CLEC — Stat Score —

PR-4-02-1 341 Average Delay Days -Total -2W Digital -UNEIResale 1 00 N 1 000 2
PR-4-04-1 341 % Missed Appointment -Dispatch -2W Digital -UNEiResale 100.00 00 1 11 - -~ SS 0
PR—I-OS-i 341 % Missed Appointment -No Dispatch -2W Digital -UNEIResale 0.00 N 13 - 0
PR-6-01-i341 % Install. Troubles wiin 30 Days -2W Digital -UNEIResale * 665 190 2 180 21 5.46 -1.6556 -2 2 -0.021
PR-8-01-i341 % Open Orders In Hold Status >30 Days -2W Digital -UNE/Resale * 0 00 00 14 11 ~r..d 0.00 5.0000 0 2 0.000
PR-3-10-3342 % Comp w/in 6 Days (1-5 lines) Tot -2W xDSL Loops ~‘ ~ 100.0 ~ . 39 ~ - 0 10 0.000
PR-4-02-3342 Average Delay Days -Total -2WxDSL Loops 1000 1200 1 1 0.00 0.00 SS 0
PR-4-i4-3342 % Completed On Time -2WxDSL Loops .,.g 10000, ~. ‘~ :~ 42 - - 0 10 0.000
PR-6-01-3342 % Installation Troubles wlin 30 Days -2W xDSL Loops * 665 1364 2 180 66 3.11 -1.8319 -2 15 -0.159
PR-8-Oi-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops * 000 1.64 8 61 .~ ‘ 0.00 1.1955 0 5 0.000
PR-3-03-3340 % Completed whn 3 Days (1-5 lines) No Disp -Line Share/Split ~ 10000~ ~ ~ ~

PR-3-03-3340 % Completed wrin 3 Days (1-5 lines) No Disp -Line Share/Split * 99.85 100.00 684 13 ~ 1.07 5.0000
PR-4-02-3340 Average Delay Days -Total -Line Share/Split 3 16 NA 85 294 10
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split 14.47 NA 532 0
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split * 0 21 0.00 1 934 14 - 1.22 5.0000 0 10 0.000
PR-6-0i-3340 % Installation Troubles w/in 30 Days -Line Share/Split • 3.96 000 1,589 13 • 5.43 5.0000 0 15 0.000
PR-8-Oi-3340 % Open Orders in Hold Status >30 Days -Line Share/Split * 0 12 000 2,471 14 0.93 5.0000 0 5 0.000

MR Maintenance & Repair VZ CLEC VZ CLEC Duff Score Wtg

MR-1-01-6o5oAverageResponseTime-CreateTrouble 516[ 305 -~‘- 811 — •‘~~L, -2.10 0 2 0.000
Stat Score

MR-3-Oi-1341 % Missed RepairAppt -Loop -2W Digital -UNEIResale * 22.85 3333 4 219 6 ~ J-~ 17.15 -0.2153 0 2 0.000
MR-3-02-1 341 % Missed Repair Appt -CO -2W Digital -UNE/Resale 8 88 0.00 169 1 ~ ~ 28.52 SS 0
MR-4-02-i 341 Mean Time To Repair-Loop -2W Digital -UNE/Resale 47 18 1678 4 219 6 80.45 32.87 0.9251 0 2 0.000
MR-4-03-i341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resale 18 33 285 169 1 7703 77.25 0
MR-4-04-1341 % Cleared (all troubles) w/in 24 Hours -2W Digital -UNEIResale * 56 13 8571 4 388 7 -, 18.77 2.10 0 2 0.000
MR-4-07-1 341 % Out of Service >12 Hours -2W Digital -UNE/Resale 72 15 33 33 306 3 25.8 0
MR-5-01-1 341 % Repeat Reports wlin 30 Days -2w Digital -UNEIResale * 1976 000 438 7 . - 15.0 5.00 0 2 0.000
MR-3-01-3342 % Missed Repair Appt -Loop -2WxDSL Loops * 2285 1667 421 30 ~‘ 7.6 1.0264 0 5 0.000
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops 6 52 0 00 4 2 rI~: - 17.8 S 0
MR-4-02-3342MeanTimeToRepair-Loop-2WxDSLLoops 4718 2147 421 30 8045 14.74 1.744 0 5 0.000
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops 11 81 3581 46 2 1659 11.9 S 0
MR-4-04-3342 % Cleared (all troubles) wlin 24 Hours -2W xDSL Loops 55 31 75 00 4,26 32 - 8.8 2.47 0 5 0.000
MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops 7276 7500 3,01 24 ,“ ‘ 9.1 0.01 0 10 0.000
MR-5-Oi-3342 % Repeat Reports w!in 30 Days -2W xDSL Loops 19 76 2500 4,38 32 . ..,~ ,~t 7.0 -0.55 0 10 0.000
MR-3-01-3340 % Missed Repair Appointment -Loop -Line Share/Split 3 16 NA 28 0
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split 16 67 000 1 1 ~ 38.79 5 0
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split 11 33 NA 28 24 12 0
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split 11 18 4.28 12 1 15 31 15.93 5 0
MR-4-04-3340 % Cleared (all troubles) w/in 24 Hours -Line Share/Split 8788 100.00 297 1 - ~ 32.69 S 0
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split 14 19 00’ 296 1 ~-Y~ 34.95 S 0
MR-5-Oi-3340 % Repeat Reports wlin 30 Days -Line Share/Split 25 59 10000 297 1 - 43.71 S 0
~NA”- No Activity or Resuits cannot be calculated due to zero in the Denominator UD - under development “SS” - Small Sample Totals -4 189 -0.180
Under the Plan, -i performance scores are subject to further adjustment based on two additional montWs performance

• Stat and Performance score determined through permutation test



Verizon New Hampshire TRUNKS January-09
Performance Assurance Plan Report

Performance Observations
CLEC VZ CLEC

10000 _______ _____

7500 _______ ______

NA ______ _____

NA ______ vz _______________

— Standard
VZ CLEC VZ CLEC Devia~on

OR Ordering
OR-i -1 2-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunks)
OR-i -1 3-5000 % On Time Design Layout Record
OR-i -1 9-5020 % On Time Response - Request for Inbound Augment (<=192)
OR-2-i 2-5020 % On TimeTrunk ASR Reject

PR Provisioning

Perf Wgtd
Score Wgt. Score

0 5 0.000
-2 10 -0.267

_______ 0 _________

0

PR-4-07-3540 %On Time Performance-LNP only NA .. - 0
PR-4-i5-5000 %On Time Provisioning-Trunks 10000 ~.. -~ 792~ . •.~- 0 20 0.000
PR-5-Oi-5000 % Missed Appointment - Facilities * 0.00 0 00 720 792 “. 0.00 5.0000 0 5 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days * 0.00 0.00 720 792 i 0.00 5.0000 0 5 0.000
PR-6-Oi-5000 % Installation Troubles wlin 30 Days * 0.00 0.00 720 792 0.00 5.0000 0 10 0.000
PR-8-Oi-5000 % Open Orders in a Hold Status >30 Days 0.00 0.00 11 12 X 0.00 5.0000 0 5 0.000

MR Maintenance & Repair
MR-4-Oi-5000 Mean Time to Repair - Total 11.55 NA 1 000 — 0
MR-4-05-5000 % Out of Service >2 Hours 10000 NA 1 — 0
MR-4-06-5000 % Out of Service >4 Hours 100 00 NA 1 -. — 0
MR-4-07-5000 % Out of Service >12 Hours 0 00 NA 1 — 0
MR-4-08-5000 % Out of Service >24 Hours 0 00 NA 1 — 0
MR-5-01 -5000 % Repeat Reports wlin 30 Days 0.00 NA 1 — 0

NP Network Performance

NP-i -03-5000 # of Final Trunk Groups Blocked 2 months . ~ 0 . . 0 5 0.000
NP-i -04-5000 # of Final Trunk Groups Blocked 3 months 0 ~‘ ~;. 0 10 0.000
“NA’ - No Activity or Results cannot be calculated due to zero in the Denominator

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance
* Stat and Performance score determined through permutation test

- under development ‘SS” - Sm Totals -2 75 -0.267
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CRITICAL MEASURES UNE- Resale DSL Trunks Specials~ Other Total
— .r ~- i~TPREORDERlNG.~-.~ :‘ ‘~.~‘?iut~4u~) :Lr ‘r’ >d>,:’ ‘.t ‘y-•~?K~ :,ja

O5Slnterface $0 $0 $0 $0 . .‘Oa’ !t~•t. so
P0-1.06 Mechanized Loop Qualification- EDI ., - ‘~ — :-‘~ ‘ —‘
P0-1-06 Mechanized Loop Qualification-CORBA — - - - - - -. -. -
P0-1-06 M cha zadL p0 lfcabn W bGUl I’
P0-2-02 000 Interface Aoailability- Prime - WPTS - ‘ ~, . A ;-‘
P0-2-02 OSolnterfaceAoailability-Prime-EDI ~ - .. •1’ -. — . —
P0-2-02 0001 I rf ceAcel bhty P m CORBA
P0.2-02 000 Interface Acailability- Prime - Web GUI 0,~T - ~~i- y~~•t —

L - -- ..~ ‘)ir ORDERING c’ .-. ~Th, ‘.~ :~- - ~ •~ -r~ ~. - - - ‘5.1

2 % On Time Ordering Notification $8 $0 88 58 $18,262 $8 ~; --‘ - - $18,262
OR-1-02 % On Time LSRC -Flom Thmugh - - - - ‘5, cr •‘, r,
06-1-04 %0nTimeLSRC-NoFacfifpCheck-2WOig0at-UNE/6eeili~ - ‘I; - - ‘ - . n’ - , z -,‘~ri -
06-1-04 % On Time LSRC - No Facfty Check - 2W cOOL Loops 7,~1- ‘. --4’ - 1 - - I-” .‘ F~
OR-1-04 % OT LSRC-No PacilityChech-Line SharalSpto : - >_~: . - .? -- ¶ - ~ ‘S 1 , -
06112 %OTFnnOrd C frrnt ( l82FrecatdTmk) , .1’ C 4
0R113 %0 Tm Oe $ Lye tR cord — j~., s-it 18262 —
OR-i-it % On Time Response - Request for Inbound Augment (c182)* -,. - ,~ q~h ~ I ,~‘. ~ - ‘4 -‘ - . . 1,
0R2-04 %0 Tm LSRR1 N F htyCh b 2WOagfal ONE/N safe ~O ye
OR-2-04 % OT LSR Rej - No Facility Check - 2W nOSL Loops - -- - n - — -. ~_ 0 :
OR-2-04 NOT LSR Rej - No Facility Check - Line Share/Split - - a a - - - :3.—- - —, -. 4 -‘ -- -
OR-4-16 %OnTimePCN-l8usinesnOay -~ - - - - - - Is- r -s ~ - ,~7 z~
OR 1-04 %OTLSRC N y ctCkjEl NoyTf Afopecats UNE/Reeat > -‘ w -~
OR-l-06 NOT LSRC/ASRC -Fac Ck 0 -No Fr) -At Specials -ONE/Resale , - ~-.-C , r ~ ~ - - . I -.
OR-2-04 NOT L56 Rej -No yes I Ck jEtec.-No FT -UNE/Reeale I .j - -~ - -, -- ‘ -- -‘ ‘5- - - - ‘ - - —a
06-2-06 NOT LS6/ASR Reject -Fec Check Etectmnic -UNE/Reeat.. ‘ - - ~_i’’ ./:,‘ -$ - r’ - - - .n0 -

~2,z.,:t.:rPROVISIONINGr~’ ~t:~ ~__~ft-.JZ__j6uIW:’ .,rf-4-.-r- att

3 Installation Performance $16,444 $5,666 $6 $22,823 $8 $11,324 ‘ “8->. $50,258
P6-3-01 %Completedinl Dayjl-OtnesNsoisp - t,’ ~ a2 - ~ -‘ 0PIt , 7 \, ~.• 1’
PR-4-02 Amragaoelapoaps-Total 10444 5868 - - - ~‘ - - . - - , V
PR-4-02 Amragaoelapoays-Tofal-2Wogifat-UNE/Resae t - -. ~ ~t9 .a~ - - - 5 ,. - - ._ej- -
PR-4-02 Amrage Delay Dapo -Tot. -2W nOSL Loops ~‘ ‘ r” ‘ ~‘ - -~‘ - - - 1’.,4,...1 - . a’
PR-4-02 Amrage Delay Dapo -Tot. -Lw. Sham Sptt ‘~ - - - - - •r~ - - . - . - - - . . -, - --
P6-4-04 N Missed Appointments -Dispatch - - - t.,:’ - . 4 - -- — -. 1”.. ~e. —
P6-4-04 NMssedApps tm to pat h 2WO6f& ONE/N sal ‘1~ I
P6-4-04 N Missed Appointment -Dispatch -Line Sham/Split - - - ‘ - - .7 -y . - -3;- s -- — -
P6-4-00 N Missed Appointments - No Dispatch - 7 - - a. - - - r - a- -- - -~ - -
P6-4-OS N Missed Appointment -No Dispatch -2W Dig lIst -UNEIRe5aIeJ -, ‘,‘ u - - - c’ - - -. ,at . -
P6-4-OS N Missed Appointment -No Dispatch -Line Sham/Sptt ~, 1~ “5 - - — -.
P6-4-14 N Completed On Time -2W oDSL Loops --. - it, 4- , - - - ‘. - - - - ~I ‘~‘
P6-4-IS NO Tm Pmur ng Tm k It_c
P64-01 N Installation Tmublesmos 30 Days - - - - ‘ 4.1’ - -~ — -- a. a’ ,,
P64-01 NI slat Tm bla mr 300 po 2WDgfal UNER sal 2600 -‘ .o
P64-01 N Installation Tmubtes mOn 30 Days -2W nOSL Loops ~, - - - - f, — -- ‘.. 15.673 ‘ - -. “ —. a> - -
P6441 NlnstaltaUmnTmubtesmon300ays-LineShem/Sptf . I~ - 3’c ~ - .4- ‘- 4
PR-4-01%MssadAppotm IVZDSOUNEJN5aI / - ‘~ .,y>2 —‘ j.~ —
P6-4-01 N Missed Appointmment -VZ -DS1 -ONE/Resets z ‘ ‘ ‘ -, .~ -- ~‘- - r’ t076 Jr -,
P6-4-01 N Missed Appointmment -VZ -DS3 -ONE/Resale .‘5~5r~ - 4 . - -‘ 4 - - - - , -a - - -
P6-4-01 NMssedAppo tmme I VZ-Othe ONE/P sat ,~ ‘> °
P6-4-02 AnemqeOatayoapo-Totat-UNE/Rasale -- - - , - — - ‘-‘ - , - - - - -~ ~-t - , : -
P6-0-Or N Missed Appointment - Pacllhies -ONE/Resale - - -— S. s u - ‘ -, 4,314 l- k ‘ -
P6-0-02 N 014cm Held for Paciflieso 10 days -ONE/Resale ‘ -. , y,3, ‘t . h - - 4,314 - ‘ - -, - - -_
P6441 NI stellafm Tmbl moh 304 ye ONE/Reset ‘5 ‘5 .4 là
P64-01 N Open Orders in a Hold Stetss >30 Dspo -ONE/Reeale -‘ ., - ‘ - - ; - - - f~- — - I - . -
P6-4-01 N MissedAppointmenr-V2-Tstal-EEL - t -- . ‘ a’: -; - -. 1,616 - - .
P6-4-02 Ammg Del yoapo T 1.1 EEL 4. -t
P6-8-01 N Open 014cm in a Hold Status >30 Dapo -EEL ,‘‘‘r- I~’ - ‘z ~: 7 - . ‘ ‘ -
P6-4-01 N Missed Appointment - VZ - Tstal - IOF 4 ~. - : - - - ç, - a - ‘ - - - -- — lj~ -, 1. 4,
P6-4-02 AmrageDelayoays-lOF - c’ - -. , - ,~ - -> ‘. -, “5 “ - a - 1a 4 > ‘‘ -, -,
P6-8-01 N Open 014cm inc Hold Status >30 Dapo -lOF - ,.~s, - r , ,~ -- ~ ~. .. - s-,-~ a’ - —

4 P6-4-07 %OnTimeParformance-LNP only :J;r~, It) - -- ~aP’.7J -. so ..Z2 .-S /i~- ._ So
5 HotCutPerformsnce $6 — “,, ~ ~ ,‘~ f -‘ 50

P64-02 N lnstallatn Trhls wOn? days-Loop-Basic Hot Cut - - - - ~“ 1,7 - - - - - a’ Ir~” - a. ‘ -
P64-02 N lnstallatn Trhls mOn 7 daps-Loop-Lg Job Hot Cot - ‘ - r - ,,_r-’—, - - - --.- - - - - I.
P64-02 N lnstellatn Trbls mOn 7 days-Loop-Batch Hot Cut ‘7 - - - 4 0 “ it--st ‘4. - r - ‘ ‘r’
P6841 NO Tm P rform cc Loop-B scHotCut ‘ .o”~’—
P6-841 N On Time Perfonnance-Loop-Lg Job Hot Cut -‘ - a. - ‘~; - ‘-, -. - ‘5 - - - 5115.0
P6-841 N On Time Perfonnence-Loop-Betch Hot Cut ‘-,,, - .,‘- 7f/ja~3’- - - ~3_a. - ‘~ ‘~, , -

“...W-MAJNTENANCEtnr4-4- ,--~t~W- - ‘. 3s--

6 Maintenance Performance $0 $27,855 $14,267 $0 $8 88 “ — — — - $42,117

M63-01 NMssed6p Appo tm ts Loop Bs — 11414 ‘
M6-3-01 N Missed Repair Appointments - Loop - Res. , - LJ. — - - -, ‘r? r ‘cr-~ ‘5’j - 7 a -.
MR-3-01 N Missed Repair Appoinlments - Loop F - ,.,- - - - - - . --‘.---;- ‘: -- - yn - -
MR-3-O1 NMssedRepe AppI Loop 2WOortal ONE/6 safe — ‘5 s~ r -,
MR-3-01 N Misssd Repair Appt -Loop -2W oDSL Loops , a’ — - — “-- - ‘ c — - - . a,,z..j,,A - —
M6341 NMsnedRpe Appo tmet L p L Oh re/SpIt 2 -c ,, -_
MR-342 N Missed RepeirAppointment-C0-2W005L Loops t~ — - -. . c -‘ ‘,‘_ - -t -~ ci - .~ .0. ,,~
MR-4-03 MeenTimeToRepeir-C0-2WoDSLLoops - - q-’ -t~ r~7’ ‘ - -‘ uo - ‘~~-- - -- -‘ . “ c-.1
MR-4-04 N Cleemdjell 14-Is) wOn 24hrn-2W Oig-UNE/Resala - -: “~ ‘ ‘ - - - - ,- ‘r -— -> - jr” - - ~,0, ‘ t1~
MR-4-04 N Cleared jell tmubles) wran 24 Houm -2W cOOL Loops , -4-.- — —“5. - -, - - - - , . ‘ 4 1,
M6-4-04 N Cleared (all tmubles) wdn 24 Houm -Line Sham/Sptt - - -- to . — - ‘. -~-~ :.~‘ - - - - - —
M6-4-08 NOutofOeruiceu24Hm-Bus. - ~14 2,683 — -C - — I :
MR-4-O8NOutfSerurce24Hm Re ~hi -.1
MR4-08 N Out of Semis. u24Hm. - Total - -- ‘ - - - yT’,
MR-s-Or N Repeat Reports mohin 30 Days - , 27,850 - — 1 - , - - -n ~ I’J -
MR-541 N Repeat Reports m/in 30 Oepo -2w Digital -ONE/Resale V - - - “~ - - - :‘t ~4 L ‘s:’ ‘ I -
MRs4lOeRpetRportmI300epo2WDOLLuop .o -s- ~
MR-54l N Repeat Reports mdn 30 Days -Lina Sham/Split ‘ ._. - ‘1 c - - r~ - — s - - ‘ S -- -
MR-4-O1M TmtRp no050&0500NE/Rsel ~ ‘5
M6-4-01 Mean Time fo Rapeir -301 8 DS3 -ONE/Resale ‘ - ‘5ai’~ - - -2 -,
M6-4-06 Noulofoeruicec4Houm-nsnDSO&DS0-UNE/Resale , Lati ‘a > 3’ Th.I 0~ >~3Iu 1 ‘“ - c_ - T- - -
MR-4-08 NOurofoeruicec24Huum-n000SO&050-UNE/Resals 3- - ye fls-,G’ ~ - e4 - - py~
MR-4-O6NOffoarurce 4H rs DS1&OS3ONE/Rsafe ‘- ~ s-_—~,, ,u~ ‘5 4-
MR-4-08 NOul tOenurce 24H m DS1&DS3 ONE/N sat ,, ç A-
MR-s-Or NRepeatReporrsw/in3odapo-ONE/Resale -‘t - - x-~,~-ot-) ‘ a - . u”~ I .i 1n,

, ~_a---~ . NETWORK~PERFORMANCE~-. r - -- - s”55i~? ‘ r- - ~ — - /5
! NP-144 #ofPinaiTrunkGroupsBlocked3months L7u1’~.. . :~ ~i-’- is- .u:ran~ ~4 08 5~, ‘ p’ .ju~: r so
8 Collocation -r -- -_ -3~:: - - ~~‘“1 ~ ~ - ‘ 08 88

NP-2-OIQ NOT Response to Request for Collocation - Total - - a , ‘ -ru ‘ ,,~- t’ 4 - - ‘ - - - r/
NP2-00/6N0 Tm PhyscalC fuel TIal 0 — y
NP-2-07/OAosrageDeleyoays-Tntel ‘s~4~ ~. -ó -‘.-~ - - , — - ‘ ---7 :‘ .~ og’ - -,

..t. -: -‘ RESOLUTION PROCESS -‘“ ‘t .0,. ~“c~ ‘5 -- -Ø~’ ‘.~ $u,’ ~ -, - ,. -. -‘ -“4.
9 Resolution Process :~ht_ S — 3~-’ 4- r “‘‘ - 1~. a ~‘ ‘‘~> -- so so

06-1 0-01 N PON Ecceptions Resulced m/in 3 Bus Days ‘ - -j -3 -. - 0 ‘ - - -‘ - , -- -
061O-O2NPONEcceptm N soloedml’ 108 0 ye ‘ -. C

81-3-04 N CLEC Billing Claims Achnmldgd w/ 2 Bus Days -. — - -- 7 - - — a - - ‘ - ‘ - r - - - ‘ -
81-3-00 NCLECEillngCtuimsRsludw/in2oCaLoapsaftanAck -- - ‘r ,“C. - L,/ - ‘~ a 4. - - I:x -

Total 010,444 I 533,8181 :14,2671 ~ 518,262 $11,324 $81 511 0,430

Usdar the Plan, -1 perfamrance seems are ssbjost to furrhan adjusters.rt based an tree additional mesth’s p.rfermrasce
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Performance Report for Critical Measure # 8 - Collocation
CLEC CLEC Perf.

NP Network Performance Perf. Cbs. Score Wgt.

NP-2-01/2 % CT Response to Request for Collocation - Total NA 0
NP-2-05/6 % Cn Time - Physical Collocation - Total 100 00 0 20
NP-2-07/8 Average Delay Days - Total NA — 10

30

Performance Report for Critical Measure #9 - Resolution Performance
CLEC CLEC Pert.

Resolution Timeliness Perf. Cbs Score Wgt.

)R-10-01-100( % PON Exceptions Resolved w/in 3 Bus Days 97 67 43 0 5
)R-10-02-100( % PON Exceptions Resolved w/in 10 Bus Days 100 00 43 0 2
Bl-3-04-1000 % CLEC Billing Claims Acknwldgd wI 2 Bus Days 100.00 39 0 2
Bl-3-05-1000 %CLEC BilIng Claims Rslvd w/in 28 Cal. Days after Ack 100.00 13 0 20

29
*SL - fl... -. ‘t.. T~%_tT .t~ ~~Z1ZT — C~ ‘ZX’~ . •% ~ - .-_ . ~ J~

Performance Report for Critical Measures - Specials
CLEC CLEC Pert.

OR Ordering Pert. Cbs. Score Wgt.

OR-1-04-1 200 % CT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Resale 100.00 10 0 10
CR-i -06-1 200 % CT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/Resale 100 00 49 0 10
CR-2-04-1 200 % CT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale 100.00 2 0 5
OR-2-06-1 200% CT LSRIASR Reject -Facil Check (Electronic) -UNE/Resale 100 00 30 0 5

• • Std Sample Stat.PR Provisioning VZ - score — —

PR-4-01 -1210 % Missed Appointment -VZ -DSC -UNE/Resale 1250 0 00 8 3 ~ 2239 SS — 0
PR-4-0i-1211 % Missed Appointmment-VZ-DSI -UNE/Resale * 2778 5152 18 33 13.12 -1.3453 -1 5
PR-4-0i-1213% Missed Appointmment-VZ-D53-UNE/Resale 10000 NA 1 — 0
PR-4-0i-12i4 % Missed Appointmment-VZ-Other-UNE/Resale NA NA — 0
PR-4-02-i 200 Average Delay Days - Total -UNE/Resale 600 11 41 7 17 361 1.62 SS 0
PR-5-0i-i 200 % Missed Appointment - Facilities -UNE/Resale * 000 10.87 27 46 0.00 -1.3330 -i 20
PR-5-02-i 200 % Crders Held for Facilities> 15 days -UNE/Resale * 000 10.87 27 46 ~ 0.00 -1.3330 -i 20
PR-6-0i-1200 % Installation Troubles within 30 days -UNE/Resale * 213 1 92 47 104 ~ 2.54 0.7431 0 10
PR-8-0i -1 200 % Cpen Orders in a Hold Status > 30 Days -UNE/Resale * 0.00 0.00 27 36 .., 0.00 5.0000 0 5
PR-4-0i -3510 % Missed Appointment - VZ - Total - EEL * 2778 54 55 18 11 ~ 17.14 -1.0462 -i 10
PR-4-02-3510 Average Delay Days - Total - EEL 4.20 8 50 5 6 228 1.38 SS — 0
PR-8-01-3510 % Cpen Crders in a Hold Status >30 Days -EEL * 0 00 0 00 18 11 ~ 0.00 5.0000 0 2
PR-4-0i-3530 % Missed Appointment - VZ - Total - ICF 100 00 30 00 1 10 ~- SS — 0
PR-4-02-3530 Average Delay Days - IOF 11 00 12 67 1 3 000 0.00 SS — 0
PR-8-Oi -3530 % Cpen Orders in a Hold Status >30 Days -ICF 0.00 0.00 1 10 ~ 0.00 SS — 0

MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair-nonDSO&DSO-UNE/Resale 17.27 NA 61 1433 — 0
MR-4-Oi-1217 Mean Time to Repair- DS1 & D53 -UNE/Resale 1482 9.89 51 75 2195 3.98 1.2385 0 5
MR-4-06-i 216% Cut of Service > 4 Hours - nonDSO & DS0 -UNE/Resale 85 25 NA 61 — — 0
MR-4-08-1216 % Cut of Service >24 Hours - nonDSO & DS0 -UNE/Resale 31 15 NA 61 — 0
MR-4-06-i 217% Cut of Service > 4 Hours - DS1 & DS3 -UNE/Resale 83 67 77.03 49 74 ~‘ - E181 1.1287 0 5
MR-4-08-1217 % Out of Service >24 Hours - DSI & DS3 -UNE/Resale 16 33 5.41 49 74 ~81 2.2918 0 5
MR-5-0i-1200 % Repeat Reports w/in 30 days -UNE/Resale 3750 1867 112 75 7.22 2.9747 0 10

“NA’ - No Activity or Results cannot be calculated due to zero in the Denominator “UD” - under development “SS” - Small Sai Total ~
Under the Plan, -1 performance scores are subject to further adjustment based on two additional montWs performance

Stat and Performance score determined through permutation test



Verizon New Hampshire Performance Assurance Plan Report Special Provisions Report

Special Provision - UNE Ordering January-09
% On Time Observations Market Adj.

OR-I -04-3320 % OT LSRC - No Facility Check - POTS 99.73 735 $ -

OR-l-06-3320 % OT LSRC/ASRC - Facility Check - POTS 100.00 56 $ -

OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS 98.95 190 $ -

OR-2-06-3320 % OT LSRIASR Rej. - Facility Check - POTS 100.00 27 $ -

I Total Market Adj* $ - I
* For allocation, any UNE Ordering market adjustment is combined with the MOE UNE market adjustment allocation.

UNE Platform allocation 40.00% $ -

UNE Loop allocation 60.00% $ -

~. ~ ~~J•ft •U~ . ft. fl_ftt ‘I.. -.. —~

Special Provision - UNE Flow Through
IOR-5-01-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform

Month Observations Observations
Gross # Flow-thru Gross # Flow-thru

Jan-09 8536 676 577 Jan-09 96.17 600 577
Overall 85.36 676 577 Overall 96.17 600 577

Market Adjustment * Calculated Quarterly I

IOR-5-0I-31 12 % Flow-Through Total-UNE POTS Loop OR-5-03-31 12 % Flow-Through Achieved-UNE POTS Loop
Month Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
Jan-09 60.48 825 499 Jan-09 71.80 695 499

Overall 60.48 825 499 Overall 71.80 695 499

[ Market Adjustment * Calculated Quarterly I

IOR-5-O1-3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Other
M2fflb Observations Observations

Gross # Flow-thru Gross # Flow-thru
Jan-09 97 39 14,785 14,399 Jan-09 98.68 14,592 14,399

Overall 97.39 14,785 14,399 Overall 98.68 14,592 14,399

~ Market Adjustment * Calculated Quarterly I
For allocation, UNE-P and Other will be included with any UNE-P MOE market adjustment allocation and UNE-L with any UNE-L MOE market adjustment allocation

. . . .. ...‘. . ,: .~. 5’ .r’ ?.7*.._. ft ft ~ ..

Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC CLEC CLEC
Performance Observations Performance Observations

PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 97.44
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % Installatn Trbls wlin 7 days-Loop-Basic Hot Cut 0.51 0 96 208
PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut NA NA

Performance Observations Performance Observations
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC 3.72 1 27.31 2
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC -VZ 18.07 120 29.37 99

VZ Std Dev. Stat Score VZ Std Dev. Stat Score

PR-9-08-3533 IAvg Durtn HC Install Trbl-UNE POTS Loop Ttl HC 15.48 0.9237 30.55 0.0944
Greater of- Tier 11(2 mo) or Tier Ill (Imo) Total

Market Adjustment for PR-6-02-3520 I PR~9~O1~352O* $ - - -

Market Adjustment for PR-6-02-3523 I PR~9~O1~3523* - - -

Market Adjustment for PR-6-02-3525 I PR~9~O1~3525* - - -

Market Adjustment for PR-9-08-3533 - $ - -

‘For allocation purposes, any Hot Cut market adjustment is combined with the Critical measure market adjustment allocation

Preliminary Report



Verizon New Hampshire Change Control Assurance Plan
January-09

% On Time Observations Mrkt Adj.

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA NA $ -

~ Cumlative number of delay days greater than 8 standard Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01-6000 % Software Validation R3 R3 $ -

~ Cumlative number of delay hours greater than 48 hour standard Delay Hours*

P0-7-04-6000 Delay Hours - Failed/Rejected Test Deck Transactions R3 $ -Transactions failed, no workaround

Total Market Adjustment $ -

UNE Platform allocation 31 .43% $ -

UNE Loop allocation 47.14% $ -

Resale allocation 7.14% $ -

DSL allocation 14.29% $ -

Preliminary Report



Verizon New Hampshire
PAPICCAP Market Adjustment Summary

January-09
Weighted Market

Score Adjustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.156 -

Unbundled Network Elements - Loop -0.340 $ 138,735
Resale -0.319 $ 18,618
Digital Subscriber Lines -0.180 -

Trunks -0.267 $ 11,411
Mode of Entry Total $ 168,764

# CRITICAL MEASURES
I OSS Interface -

2 % On Time Ordering Notification $ 18,262
3 Installation Performance $ 50,258
4 % On Time Performance - LNP
5 Hot Cut Performance -

6 Maintenance Performance $ 42,117
7 Final Trunk Groups Blocked
8 Collocation
9 Resolution Processes

Critical Measure Total $ 110,638

Individual Rule Payments:

SPECIAL PROVISIONS
UNE Ordering
UNE Flow Through
UNE Hot Cut Loop

Special Provision Total

CHANGE CONTROL

Grand Total $ 279,402

Under the Plan, .1 performance scores are Subject to further adjustment based on two additional montWs performance

IDr~liminc,r~, P~r~r~r+



Verizon New Hampshire UNE Platform January-09
Performance Assurance Plan Report

Performance Observations Pert. Wgtd.
P0 Pre-Orderina VZ CLEC CLEC Diff. Score Wot Score

P0-1-01-6020 Customer Service Record - EDI 006 344 166 3.38 0 2 0.000
P0-1-03-6020 Address Validation -EDI 283 497 456 2.14 0 2 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI ~ 10000 0 5 0.000
P0-1-01-6030 Customer Service Record - CORBA 0~6 0.67 36 0.61 0 2 0.000
P0-1-03-6030 Address Validation - CORBA 2.83 213 3 525 -0.70 0 2 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA 10000 0 5 0.000
P0-I -01-6050 Customer Service Record - Web GUI 0.06 0.79 3 208 0.73 0 2 0.000
P0-1-03-6050 Address Validation - Web GUI 2.83 193 3 1 8 -0.90 0 2 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 100.00 -- 0 5 0.000

OR Ordering — — —

OR-i-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 9983 577 0 10 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 9490 98 0 5 0.000
OR-4-i 1-1000 % Completed Orders with Neither a PCN or BCN Sent 003 12,292 0 5 0.000
OR-4-16-1000 % On Time PCN - I Business Day 9957 12 292 0 5 0.000
OR-4-17-1000 % Billing Completion Notifiers sent on time 9903 12 292 0 5 0.000
OR-5-03-31 40 % Flow-Through Achieved-UNE POTS Platform 9617 600 0 5 0.000
OR-6-03-31 40 % Accuracy - LSRC - Platform 000 111 0 5 0.000
OR-i -04-31 40 % OT LSRC - No Facility Check - Platform 10000 89 0 5 0.000
OR-i -06-31 40 % OT LSRC/ASRC - Facility Check - Platform 100.00 13 0 2 0.000
OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform 100.00 44 0 2 0.000
OR-2-06-3140 % OT LSRJASR Rej. - Facility Check - Platform 100.00 11 0 2 0.000

PR Provisioning VZ CLEC VZ CLEC
PR-3-01-3140 % Completed in I Day (1-5 Lines - No Disp)- Platform * 8137 8947 3 704 171 3.05 2.9521 ~0 5 0.000
PR-4-05-3140 % Missed Appointment- VZ - No Dispatch - Platform * 007 000 9 644 339 015 5.0000 ~0 20 0.000
PR-4-04-3140 % Missed Appointment - VZ - Dispatch - Platform * 1306 714 1 340 70 ~. 413 1.7240 ~0 10 0.000
PR-4-02-3100 Average Delay Days - Total - POTS * 362 617 182 6 608 2.52 -1.0147 — 0_ 15 0.000
PR-5-01-3140 % Missed Appointment - Facilities - Platform * 0.67 0.00 1 340 70 1.00 5.0000 ~0 5 0.000
PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform * 0.15 0.00 1 340 70 ~ 047 5.0000 ~0 5 0.000
PR-6-01-3140 % Installation Troubles within 30 days - Platform * 4.91 3.64 8,697 604 - 0.91 1.5417 0 10 0.000

Performance Observations VZSId Sampling Pert. Wgtd
MR Maintenance & Repair vz cLec vz CLEC Deviation Error Duff. Score WgL Score

MR-1-01 -6050 Average Response Time - Create Trouble 516 3.05 ~ . 811 ~ — -2.10 0 2 0.000
MR-i -06-6050 Average Response Time - Test Trouble (POTS only) 6591 6265 ~‘ ~ 2 074 ~. -3.26 0 2 0.000

Stat. Score
MR-3-01-3144 % Missed RepairAppointments - Loop - Platform - Bus * 3809 2500 554 92 ~ 5.47 2.5915 0 10 0.000
MR-3-02-3 144 % Missed Repair Appointments - CO - Platform - Bus * 1400 57.14 50 7 14.00 -2.0368 -2 10 -0.078
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 2783 1218 554 92 6427 7.24 2.1640 0 5 0.000
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus 2957 846 50 7 13687 55.24 0.3822 0 5 0.000
MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus * 7661 6623 419 77 ç- 5.25 2.0319 0 5 0.000
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus * 5346 3247 419 77 :‘~~ 6.18 3.5413 0 5 0.000
MR-4-08-3144 %OutofService>24Hours-Platform-Bus * 21.00 10.39 419 77 5.05 2.4573 0 5 0.000
MR-3-0i-3145 % Missed Repair Appointments - Loop -Platform - Res * 2044 1111 3,655 81 4.53 2.3451 0 10 0.000
MR-3-02-31 45 % Missed Repair Appointments - CO - Platform - Res * 696 000 115 6 ‘, 10.65 5.0000 0 10 0.000
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 5012 3682 3 655 81 8231 9.25 1.4388 0 5 0.000
MR-4-03-3145 Mean Time to Repair-CO Trouble - Platform - Res 14.03 1263 115 6 2464 10.32 0.1353 0 5 0.000
MR-4-06-3145 % Out of Service >4 Hours - Platform - Res * 9010 8971 2,636 68 .,... 3.67 0.3595 0 5 0.000
MR-4-07-3145 % Out of Service >12 Hours - Platform - Res * 7511 6471 2,636 68 -. 5.31 2.0347 0 5 0.000
MR-4-08-3145 % Out of Service> 24 Hours - Platform - Res * 4712 3529 2,636 68 ~ 6.13 2.0683 0 5 0.000
MR-5-01-3140 % Repeat Reports wlin 30 days - Platform * 19 77 1828 4,380 186 ~ 2.98 0.5836 0 10 0.000

BI Billing
~ Bl-1-02-1000 % DUF in 4 Business Days ..~ 99.981 ~- ~I460 ~ I.-~ —~l~ 0 5 0.000
“NA” - No Activity or Results cannot be calculated due to zero in the Denominator “UD” - under development “SS” - Small Sa Totals I -2 1257 I -0.078 I

Stat and Performance score determined through permutation test
As per -1 Recapture Rule, the performance score adjusted to zero based on two additional months performance



Verizon New Hampshire UNE LOOP January-09
Performance Assurance Plan Report

Performance Observations Perf Wgtd
P0 Pre-Ordering vz CLEC CLEC Diff. Score wgt. Score

P0-2-02-6010 OSS Interface Availability - Prime - WPTS ..‘~ 9996 0 5 0~00
P0-1-01-6020 Customer Service Record - EDI 006 344 166 3.38 0 2 0.000

P0-i -03-6020 Address Validation -EDI 283 497 456 2.14 0 2 0.000

P0-2-02-6020 OSS Interface Availability - Prime - EDI ~ 10000 0 5 0.000

P0-i -01-6030 Customer Service Record - CORBA 006 067 36 0.61 0 2 0.000

P0-i -03-6030 Address Validation - CORBA 283 213 3 525 -0.70 0 2 0.000

P0-2-02-6030 OSS Interface Availability - Prime - CORBA ‘‘ 10000 5 0.000

P0-1-01-6050 Customer Service Record - Web GUI 006 079 3 208 0.73 0 2 0.000

P0-1-03-6050 Address Validation - Web GUI 283 193 3 118 -0.90 0 2 0.000

P0-2-02-6080 OSS Interface Availability- Prime - Web GUI 10000 .‘~ — 5 0.000

OR Ordering — —

OR-i-02-333i % On Time LSRC - Flow Thru - LooplPre-Qual - 2hrs 9985 14 880 0 10 0.000

OR-2-02-333i % On Time LSR Reject - Flow Thw - Loop/Pre-Qual 9979 3 826 0 5 0.000
OR-4-i 1-1000 % Completed Orders with Neither a PCN or BCN Sent 003 12 292 0 2 0.000
OR-4-i6-i000 % On Time PCN - I Business Day 9957 12292 0 2 0.000
OR-4-i7-1000 % Billing Completion Notifiers sent on time 9903 1229 0 2 0.000
OR-5-03-31 12 % Flow-Through Achieved-UNE POTS Loop 7180 69 -2 5 -0.052
OR-6-03-333i % Accuracy - LSRC - Loop 000 82 0 5 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 9969 64 0 5 0.000
OR-i-06-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP 10000 4 0 2 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP 9863 14 0 2 0.000
OR-2-06-333i % OT LSRIASR Rej - Facility Check - Loop/LNP 10000 16 0 2 0.000

• VZ Std Sampling ~
PR Provisioning VZ CLEC VZ CLEC Deviation Error tat, core

PR-4-02-3i00 Average Delay Days - Total - POTS * ** 362 617 182 6 608 2.52 -1.0147 0 5 0.000
PR-4-04-3i 13 % Missed Appointment - VZ - Dispatch - Loop-New * 1306 096 1 340 104 ‘. 3.43 4.8027 0 20 0.000
PR-5-Oi-3i 12 % Missed Appointment - Facilities - Loop * 067 000 1 340 104 ,~-‘ 0.83 5.0000 0 5 0.000
PR-5-02-31 12 % Orders Held for Facilities> 15 days - Loop * 015 000 1 340 104 ~,‘, 0.39 5.0000 0 5 0.000
PR-6-0i-31i3 % Installation Troubles within 30 days - Loop New * 665 4 11 2 180 219 . ~ 1.77 1.6775 0 10 0.000
PR-6-02-3520 % lnstailatn Trbls wlin 7 days-Loop-Basic Hot Cut ~ 051 .• 197 ~., ‘~. - 0 10 0.000

PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut ~‘ ‘~ NA . •. -~ ‘ .~ 0
PR-6-02-3525 % lnstaliatn Trbls wlin 7 days-Loop-Batch Hot Cut “ . - NA .~ -.‘~ - .. ~ 0
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut ~ 10000 “~ -, .~ 0 10 0000
PR-9-Oi-3523 % On Time Performance-Loop-Lg Job Hot Cut . ‘~ NA ‘ .“~ .~ 0
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut ‘ , NA ~, -“ - . - ‘ 0
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut NA ‘ - ‘ 0

MR Maintenance & Repair Duff.
MR-1-Oi-6050 Average Response Time - Create Trouble 5 16 305 ~ ~‘.,•. 811 .~ . ‘ . -2.10 0 2 0.000

Stat. Score
MR-3-Oi-31i2 %MissedRepairAppointments-Loop-Loop * 2278 1534 4214 163-’ 3.35 2.4161 0 10 0.000
MR-4-02-31i2 MeanTimetoRepair-LoopTrouble-Loop 4721 1665 4214 163 8049 643 4.7564 0 5 0.000
MR-4-07-3112 %Out of Service> 12 Hours-Loop * 7275 4599 3005 137 ~. 3.89 5.0000 0 5 0.000
MR-4-08-3112 %OutofService>24Hours-Loop * 4393 1606 3005 137 ~.‘. 434 5.0000 0 5 0.000
MR-5-01-3i12 % Repeat Reports wiin 30 days - Loop * 1977 3099 4 380 171 . 3.10 -3.3306 -2 10 -0.105
MR-3-02-3i 12 % Missed Repair Appointments - CO - Loop * 667 4286 45 7~ 10.13 -1.9408 -2 10 -0.105
MR-4-03-3112 MeanTimetoRepair-COTrouble-Loop * 1203 5024 45 7 1671 6.79 -2.5139 -2 5 -0.052
“NA” - No Activity or Results cannot be calculated due to zero in the Denominator UD” - under development “SS” - Sn Totals -8 191 -0.314

* Stat and Performance score determined through permutation test
** As per -1 Recapture Rule, the performance score adjusted to zero based on two additional months performance



Performance Assurance Plan Report
RESALE

P0-1-01-6020 Customer Service Record - EDI 006 344 166 3.38 0 2 0.000
P0-I -03-6020 Address Validation -EDI 283 497 456 2.14 0 2 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI 10000 ~ ~“ 0 5 0.000
P0-1-01-6050 Customer Service Record - Web GUI 006 079 3 208 0.73 0 2 0.000
P0-i -03-6050 Address Validation - Web GUI 2.83 193 3 118 -0.90 0 2 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI ~ 10000 ~ ~“ ~ 5 ~Q

OR Ordering

OR-i -02-2320 % On Time LSRC -Flow Thru -POTS1Pre-Qualified Complex -2hrs 10000 89 0 10 0.000
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qualified Complex 10000 64 0 5 0.000
OR-4-1 1-1 000 % Completed Orders with neither a PCN or BCN Sent 003 12292 0 5 0.000
OR-4-16-1 000 % On Time PCN - I Business Day 9957 12,292 0 5 0.000
OR-4-1 7-1 000 % Billing Completion Notifiers sent on time 9903 12,292 0 5 0.000
OR-5-03-2000 % Flow Through - Achieved - POTS 9082 98 -1 10 -0.053
OR-6-03-2000 % Accuracy - LSRC 000 67 0 10 0.000
OR-1-04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx 10000 36 0 5 0.000
OR-i -06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmplx 10000 7 0 2 0.000
OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qual Cmplx 10000 17 0 2 0.000
OR-2-06-2320 % OT LSR/ASR Rej - Facility Check - POTS/Pre-Qual Cmplx 10000 12 0 2 0.000

VZ Std Samphng stat. Score
PR Provisioning VZ cLEc VZ CLEC Deviation Error

PR-3-01-2100 %Completedinl Day(I-5 lines-No Disp)-POTS Total * 8137 8095 3,704 21 •~v. 8.52 0.1729 0 5 0.000
PR-4-05-21 00 % Missed Appointment- VZ - No Dispatch - POTS * 0 07 0 00 9,644 59 . .., 0.35 5.0000 0 20 0.000
PR-4-04-2i00 % Missed Appointment - VZ - Dispatch - POTS * 1306 10 53 1,340 19 “.‘ 7.78 0.615 0 10 0.000
PR-4-02-2i 00 Average Delay Days - Total - POTS 3 62 1 00 182 2 6 08 4.32 SS 0
PR-5-0i-21 00 % Missed Appointment - Facilities - POTS * ** 067 526 1,340 19 - - 1.89 -1.1182 0 5 0.000
PR-5-02-21 00 % Orders Held for Facilities> 15 days - POTS * 0 15 0 00 1,340 19 ‘ 0.89 5.000 0 5 0.000
PR-6-0i -2100 % Installation Troubles within 30 days - POTS * 4 91 2 63 8,697 190 ~ 1.58 1.726 0 15 0.000

MR Maintenance & Repair Diff.

MR-i-0i-6050 Average Response Time - Create Trouble 516 305 -2.1 0 2
MR-i -06-6050 Average Response Time - Test Trouble (POTS only) 6591 62 65 .~,. 2 074 “ , -3.2 0 2 0.000

Stat Scor
MR-3-0i-2110 %MissedRepairAppointments-Loop-Bus. * 3809 5806 554 31 -,!: 8.96 -2.006 -2 10 -0.106
MR-3-02-2110 %Missed RepairAppointments-CO-Bus. 1400 5000 50 4 . .~ 18.03 55 — 0
MR-4-02-2110 Mean Time To Repair-Loop Trouble-Bus. 2783 2754 554 31 6427 11.86 0.0247 0 5 0.000
MR-4-03-2110 MeanTimeToRepair-COTrouble-Bus. 29.57 1246 50 4 13687 71.12 SS — 0
MR-4-06-2110 %OutofService>4Hours-POTS-Bus * 7661 9259 419 27 .. ~ 8.40 -1.7998 -2 5 -0.053
MR-4-07-21 10 % Out of Service> 12 Hours - POTS - Bus. * 5346 7407 419 27 .~ 9.90 -1.9154 -2 5 -0.053
MR-4-08-2110 %OutofService>24Hours-POTS-Bus. * 2100 2963 419 27 ~ - 8.09 -0.8297 -1 5 -0.027
MR-3-0i-2120 %MissedRepairAppointments-Loop-Res. 2044 10000 3,655 1 .. - 40.33 SS — 0
MR-3-02-2120 %Missed RepairAppointments-C0-Res. 696 NA 115 . .. ~. ‘. — 0
MR-4-02-2120 Mean Time To Repair - Loop Trouble - Res. 5012 8997 3,655 1 82 31 82.32 SS — 0
MR-4-03-2i20 Mean Timeto Repair-CO Trouble-Res. 1403 NA 115 2464 — 0
MR-4-06-2i20 %OutofService>4Hours-POTS-Res. 9010 NA 2636 ._____ — 0
MR-4-07-2i20 % Out of Service> 12 Hours - POTS - Res. 7511 NA 2 636 ‘ — 0
MR-4-08-2i20 %OutofService>24Hours-POTS-Res. 4712 NA 2636 .~ -. — 0
MR-5-Oi -2100 % Repeat Reports wIin 30 days - POTS * 1977 1667 4 380 36 - 6.67 0.6518 0 10 0.000

BI Billing
Bl-1-02-i000 % DUF in 4 Business Days I. I 99 981 ~- -. 1460 455 I~ S .1 0 5 0.000

“NA’ - No Activity or Results cannot be calculated due to zero in the Denominator ‘UD - under development “SS’ - Small Sample Totals I -8 I 188 I -0.2931

* Stat and Performance score determined through permutation test

Verizon New Hampshire

P0 Pre-Orderina
Perfrormance Observations
vz CLEc vz cLEc

January-09

Perf Wgtd
Duff. Score Wat. S,,nr*

As per -i Recapture Rule, the performance score adjusted to zero based on two additional months performance



Verizon New Hampshire
Performance Assurance Plan Report

DSL January-09

Pertmmarice Observations Pert Wgtd
pu Pre-Ordering vz CLEC vz CLEC off Score Wet Score

P0-1-06-6020 Mechanized Loop Qualification - EDI 11.36 420 I -7.16 0 5 0.000
P0-2-02-6020 0SS Interface Availability - Prime - EDI ~. 100.00 .i..~ ~ 0 5 0.000
P0-1-06-6030 Mechanized Loop Qualification - CORBA 11.36 NA — 0
P0-2-02-6030 OSS Interface Availability - Prime - CORBA .. 10000 - - 0 2 0.000
P0-1-06-6050 Mechanized Loop Qualification - Web GUI 1136 316 514 -8.20 0 5 0.000
P0-2-02-6o800SSlnterfaceAvailability-Prime-WebGUI 10000 ._ -. - 0 2 0.000
P0-8-01-6000% On Time - Manual Loop Qualification ~ 10000 17 0 2 0.000
P0-8-02-6000 % On Time - Engineering Record Request ... . NA 0

OR Ordering
OR-1-04-1 341 % On Time LSRC - No Facility Check - 2W Digital -UNEIResale 10000 2 0 2 0.000
OR-1-06-1 341 % CT LSRC/ASRC - Facility Check - 2W Digital -UNE/Resale NA — 0
OR-2-04-1 341 % On Time LSR Rej- No Facility Check - 2W Digital -UNEIResale NA — 0
OR-2-06-1 341 % CT LSR/ASR Re] - Facility Check - 2W Digital -UNE/Resale NA — 0
OR-1-04-3342 % On Time LSRC - No Facility Check - 2WxDSL Loops 100.00 14 0 5 0.000
OR-i -06-3342% On Time LSRC/ASRC - Facility Check - 2W xDSL Loops 100.00 1 0 5 0.000
OR-2-04-3342 % OT LSR Rej - No Facility Check - 2W xDSL Loops NA — — 0 —

OR-2-06-3342 % On Time LSRIASR Re] - Facility Check - 2W xDSL Loops 100.00 3 0 2 0.000
OR-1-04-3340 % OT LSRC - No Facility Check - Line SharelSplit 100.00 4 0 5 0.000
OR-i -06-3340% On Time LSRC/ASRC - Facility Check - Line Share/Split NA — 0
OR-2-04-3340 % OT LSR Rej - No Facility Check - Line SharelSplit 10000 1 0 2 0.000
OR-2-06-3340 % OT LSRIASR Rej - Facility Check - Line Share/Split NA — — 0
OR-4-1 1-1000% Completed Orders with Neither a PCN or BCN Sent 003 1229 0 2 0.000
OR-4-16-1000% On Time PCN -1 Business Day 99.57 1229 0 2 0.000
OR-4-1 7-1000 % Billing Completion Notifiers sent on time 99 03 1229 0 2 0.000

PR Provisioning VZ CLEC VZ CLEC Stat Score

PR-4-02-1341 Average Delay Days -Total -2W Digital -UNEIResale 1.00 NA 1 000 2
PR-4-04-1 341 % Missed Appointment -Dispatch -2W DIgital -UNEIResale 100.00 0.00 1 1 ‘~‘VSti~ SS 0
PR-4-05-1 341 % Missed Appointment -No Dispatch -2W Digital -UNEIResale 0.00 NA 13 ‘~ 0
PR-6-0i-1341 % Install. Troubles wlin 30 Days -2W Digital -UNEiResale * 6.65 19.05 2 180 2 . 5.46 -1.6556 -2 2 -0.021
PR-8-01-1341 e Open Orders In Hold Status >30 Days -2W Digital -UNE/Resale * 0.00 000 14 1 —. 0.00 5.0000 0 2 0.000
PR-3-10-3342 Comp w/in 6 Days (1-5 lines) Tot -2W xDSL Loops - - 10000 s_- ~ 3 . ‘~ , . . 0 10 0.000
PR-4-02-3342 Average Delay Days -Total -2WxDSL Loops 10.00 1200 1 0.00 0.00 SS 0
PR-4-14-3342 % Completed On Time -2WxDSL Loops 10000 ,~, 4 - - . ‘n 0 10 0.000
PR-6-01-3342 % Installation Troubles wlin 30 Days -2W xDSL Loops * 6.65 13.64 2 180 6 3.11 -1.8319 -2 15 -0.159
PR-8-01-3342° OpenordersinHoldStatus>300ays-2WxDSLLoops * 0.00 164 8 6 ~ 0.00 1.1955 0 5 0.000
PR-3-03-3340 0 Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split - . 100.00 -ti-., . 1 0 10 0 000
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split 99.8 100 00 684 1 . ~ 1.07 5.0000
PR-4-02-3340 Average Delay Days -Total -Line SharelSplit 3.1 NA 85 294 10
PR4-04-3340 % Missed Appointment -Dispatch -Line SharelSplit 14.4 NA 532 -~ 0
PR-4-05-3340%MissedAppointment-NoDispatch.LineShareiSplit * 0.21 000 1 934 14 1.22 5.0000 0 10 0.000
PR-6-01-3340 % Installation Troubles wIin 30 Days -Line SharelSplit * 3.96 0.00 1,589 13 ,.~. 5.43 5.0000 0 15 0.000
PR-8-Oi-3340 % Open Orders in Hold Status >30 Days -Line Share/Split 0 12 000 2 471 14 ‘~ 0.93 5.0000 0 5 0.000

MR Maintenance & Repair VZ CLEC VZ CLEC Duff Score Wtg ~c~tr~

MR-1-01-6050 Average Response Time - Create Trouble 5 1 3.051 ‘- 811 .. ~ -2.10 0 2 0.000
Stat Score

MR-3-Oi-1341 %Missed RepairAppt-Loop-2WDigital-UNEIResaIe * 228 3333 421 6 17.15 -0.2153 0 2 0.000
MR-3-02-i 341 % Missed Repair Appt -CO -2W Digital -UNE/Resale 88 000 16 1 ., ~ 28.52 SS 0
MR-4-02-1 341 Mean Time To Repair -Loop -2W Digital -UNE/Resale 47 1 1678 4 21 6 80.45 32.87 0.925 0 2 0.000
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resale 18.3 285 16 1 77.03 77.25 SS 0
MR-4-04-1 341% Cleared (all troubles) wiin 24 Hours -2W Digital -UNEIResale * 56.1 8571 4,38 7 18.77 2.1062 0 2 0.000
MR-4-07-1341 % Out of Service >12 Hours -2W Digital -UNE/Resale 72.1 3333 3,063 3 ~‘, 25.89 SS 0
MR-5-0i-1341 % Repeat Reports wiin 30 Days -2w Digital -UNE!Resale * 19.7 000 4,38 7 ~ ‘c’ 15.06 5.0000 0 2 0.000
MR-3-01-3342 % Missed Repair Appt -Loop -2WxDSL Loops * 22.8 1667 4,21 30 ~ 7. 1.0264 0 5 0.000
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops 6.5 0 00 4 2 ‘ ‘- 17. SS 0
MR-4-02-3342MeanTimeToRepair-Loop-2WxDSLLoops 47.1 2147 4,21 30 80.45 14. 1.7443 0 5 0.000
MR-4-03-3342MeanTimeToRepair-CO-2WxDSLLoops 11.81 35.81 4 2 1659 11. SS 0
MR-4-04-3342 % Cleared (all troubles) wlin 24 Hours -2W xDSL Loops 55.31 75.00 4,26 32 - . 8.82 2.4789 0 5 0.000
MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops 72.7 75.00 3,01 24 ~ 9.12 0.0196 0 10 0.000
MR-5-01-3342 % Repeat Reports wlin 30 Days -2W xDSL Loops 19.7 25.00 4,38 32 ‘~ 7.06 -0.5506 0 10 0.000
MR-3-01-3340 % Missed Repair Appointment -Loop -Line SharelSplit 3.1 NA 28 .~ 0
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split 16.67 0.00 1 1 4 38.79 SS 0
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split 11 3 NA 28 24.12 0
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split 11 1 428 1 1 15.31 15.93 SS 0
MR-4-04-3340 % Cleared (all troubles) wlin 24 Hours -Line SharelSplit 87.8 100 00 29 1 - ~- . 32.69 SS 0
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split 14 1 000 296 1 - 34.95 SS 0
MR-5-01-3340 % Repeat Reports wlin 30 Days -Line Share/Split 2559 10000 297 1 ‘~ 43.71 SS 0
“NA” - No Activity or Results cannot be calculated due to zero in the Denominator “UD’ - under development “SS” - Smahi Sample Totals -4 189 -0.180

Stat and Performance score determined through permutation test



Verizon New Hampshire January-09TRUNKS
Performance Assurance Plan Report

Performance Observations
CLEC VZ CLEC

100.00 _______

75.00 ________

NA ______

NA ______ vz
Standard

CLEC VZ CLEC Deviation

OR Ordering
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunks)
OR-i -1 3-5000 % On Time Design Layout Record
OR-i -1 9-5020 % On Time Response- Request for Inbound Augment (<=192)
OR-2-12-5020 % On TimeTrunk ASR Reject

PR Provisioning vz

Perf. Wgtd.
Score Wgt. Score

0 5 0.000
-2 10 -0.267

_______ 0 _________

0

PR-4-07-3540 %OnTimePerformance-LNPonIy . ~. NA . ‘ ~ 0
PR-4-15-5000 %On Time Provisioning-Trunks .. 10000 ~ 792 . ‘ 0 20 0.000
PR-5-01-5000 % Missed Appointment- Facilities * 0 00 000 720 792 0.00 5.0000 0 5 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days * 0 00 0 00 720 792 . . - 0.00 5.0000 0 5 0.000
PR-6-0i-5000 % Installation Troubles wlin 30 Days * 0 00 0 00 720 792 . ~. - 0.00 5.0000 0 10 0.000
PR-8-0i-5000 % Open Orders in a Hold Status >30 Days * 0 00 000 11 12 ~ 0.00 5.0000 0 5 0.000

MR Maintenance & Repair
MR-4-0i -5000 Mean Time to Repair - Total 11 55 NA 1 000 — 0
MR-4-05-5000 % Out of Service >2 Hours 100 00 NA 1 — 0
MR-4-06-5000 % Out of Service >4 Hours 100 00 NA 1 — 0
MR-4-07-5000 % Out of Service >12 Hours 0 00 NA 1 .-‘: — 0
MR-4-08-5000 % Out of Service >24 Hours 0 00 NA 1 j’” — 0
MR-5-0i -5000 % Repeat Reports wIin 30 Days 0 00 NA 1 ~ .1 0

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months . 0 -~ . ~ .. ~ ~ . . 0 5 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months .‘ k 0 -Z ~.. .~- 0 10 0.000
“NA - No Activity or Results cannot be calculated due to zero in the Denominator ‘UD” - under development “SS’ - Sm Totals I -2 75 I -0.267

* Stat and Performance score determined through permutation test



Verizon New Hampshire January-09

CRITICAL MEASURES ~ ~ Resale DSL Trunks Specials~ Other Total

-:c, - PRBORDERING A JE~.c -‘ ~i____
OSslnterface 66 60 60 60 - - ~“ $0

P0-1-06 Mechanized Loop Qualification - EDt ‘ -, . a ,~c: - a , • v’
P0-1-06 Mechanized Loop Qualooation - CORBA a’ ~‘ - - - a-. ‘rS - -. ‘.~ !“- “ . i
P0-1-06 Mechanized Loop Qualooation-Web DLII , ~, - - - - . ‘ .-.~
P0-2-02 OSS Interface Availability - Prime - WPTS : -t - —. - - -

P0-2-02 000 Interface Availability - Prime - POt - - “5 -aç,, -
P0-2-02 055 Interface Availability - Prime - CORBA - - ~a- ~,, ‘ -. ‘~ r - .‘ -
P0-2-02 OSSlnterfaceAvailability-Prime-WebGUt - - - ‘ ~ -. S. ‘- I th r ,

&‘~- ‘--... ~ORDERlNG’ V.,5~ 4e..

2 % On Time Ordering Notification 60 00 00 60 B1B,2e2 $0 , a’ $10262
OR-i-02 % On Time LSRC -Plow Thmugh - ‘ - - - C’ , - r - - -
OR-l-04 % On Time LSRC - No Faculty Check - 2W DlgOet -ONEWeeete’ ,. ‘~r - -. - ,ak~~a - - ‘ a
OR-i-04 % On Time LSRC - No Facithy Checb - 2W cOOL Loops n ‘ ‘ - r - ‘ - - in - - ar —,
OR-i-04 % OT LSRC - No Facility Check - Line SheretSpltt ‘ a, - a -. - - ‘~_ ‘ ‘-h -. ‘ -
OR1 12 %OTFrmOrd Co mmt ( iO2Fcmca tedTm ksj g. —
OR-i-iS % On Time Oesign Layout Record ‘‘ - - “ ‘~ - ‘ - c 10262 ‘,a~ a
OR-i-la % On Time Response - Reqcest icr tnbound Augment jv’1B2). - - ‘ u — - - - ‘ - - - ~- ‘ ,
OR-2-04 % On Time LSR Rej - No FacilOy Check - 2W DigOat -LINE/Relate - h - ‘- a ‘ - -c -
OR-2-04 % OT LSR Rej - No Facility Check - 2W vOSL Loops - , ‘~t ‘ ‘ - / - ‘ - — - - ‘ ,,_ ‘ - ‘ -
OR-2-04 % OT LSR Rej - No Pecildy Check - Line Share/Split , ‘~ -~ - - - .. a -
OR-4-ig % On Time PCN - I Business Oay - - - -. - - - - - - - a,
OR-l-04 % 01 LSRC -Rn Facit Ck(EIec,-No PTj -AtI Specials -UNEtRei.~r ‘ 7 - —~ - a’ ‘ - - - , a
OR-l-06 % OT LSRC/ASRC -Facil CkjE -No P1’j -Alt Speciats -LINE/RiTag ~‘ r D’~ - ‘ , a a 5 - - -‘‘ - -
OR-2-04 % OT LSR Ret -Nc Facit Ck jElec-No P1’j -UNE/Resele ‘ - ‘ r a ‘a r ‘a .2•’ - - Ca
OR-2-06 % OT LSR/ASR Reject -Facil Check (Electmnic) -UNE/Resate St.. - - • a’ ‘ - - - ‘~ - ,

Cz’~CjZ,-. - - ~PROVISIONING’ ‘ ‘iS4 or ,i- s ‘~‘ -~ - r -~- - -‘ a-

3 inotaiiation Performance 66 66 $0 022,523 60 61,076 ‘ - 023651
PR-S-0l % Completed in I Day (i-S tines No Disy,) - -; - ‘ - - ~a , ‘ - ~‘ - -. t-r~ r, -

PR-4-02 Average DetayOeys-Tvtal • • - - - ‘ - ,, ‘ - ‘ -~ - -
PR-4-02 Average Delay Caps -Tctat -2W Digital -UNE/Resate - ~‘ ‘ -a-’ a -. -‘ - .t -. a, r - ‘ - a
PR-4-02 Average DelayDays-Totat-2WcOSLLnops ~-‘ - at - - - cc - - s ‘ - -
PR-4-02 Average Delay Days -Totat -Live Share/Split j t -. s-sc - .- 7 a’ - I - •a ~‘ r -
PR-4-S4 % Missed Appoantments -Dispatch - - - -.-u,2 -.- . - - - - -
PR-4-04%MssedAppotm tDpeth2WOgoatUNE/RsaI fl -‘
PR-4-04 % Missed Appointment -Dispatch -Live Sham/Split -- a - ‘.r - -- -- -
PR-4-0S % Missed Aypointmevts - No Dispatch - S — - — -- ‘ ‘ -
PR-4-0S % Missed Appointment -No Dispatch -2W Digital -LINE/Rena e ‘ -- ‘ - C - k- - ‘ - ‘- - -
PR-4-OS % Missed Appointment -No Dispatch -Line Share/Sytit , ‘ ‘ - - ‘ t- -— :- a a - -
PR-4-t4 % Cvmyteted On Time -2WoDSL Loops , - - - - ‘ ~“ - - -
PR-4-15 % On Time Pmcrslcnang -Trcnks - ‘ -; - ,s,~ , - -- - a- “ - a - ‘ -
PR-6-0l % tnstaltaticn TmcblesmOn 30 Days - - - — - I ~ - - - ‘ - , ~ v a- - -
PR-C-rn % Install. Tmcbles w av 30 Days -2W Digital -UNE/Resate -, ,,‘ ;n a a - a-, 2.650 -- ‘~ — - - ‘ - ‘ -
PR-C-Cl % Installation Tmcblas wOn 30 Days -2W oDSL Lcvps . - , 1. a - s 10,673 - - , -‘ , -
PR-C-Cl % Installation Twubles won 35 Days -Line Share/Split • c , ‘ - -. , - a - r ‘ ‘ ‘ -. a - - a
PR-4-01 % Missed Appointment -VZ -DSO -UNE/Resale , ‘-a ‘ - -- - a a
PR-4-Ot % Missed Appointmment -VZ -DSl -UNE/Resate , ‘ a- a - ‘ - £‘ -‘ 1 076 -, a
PR-4-01 It Missed Appointmmant -VZ -D53 -UNEWeeate , ‘ r ‘ - ° r ‘ . - - -- - -‘ ‘
PR-4-Oi It Missed Appoivtmmsnt -VZ -Other -UNE/Resele - - ‘ t’ - - ‘ , - - a -
PR-4-02 Average Delay Days - Total -ONE/Resets - - - a -- - ~‘ - -- - bi- - . -
PR-S-Si It Missed Appointment - Pecitlies -UNE/Resala - , - - r - - AOJ — - -
PR-5-02 It Ordem Held for Pacildies c 15 days -LINE/Resale - a - ‘ ‘ — a , -. - r~a ADJ
PR-C-Cl It Installation Tmohtes wOhin 30 days -UNE/Resate ~ ft a’ ‘ - - - a ‘ ~“ ‘‘-‘ - a,- - - -
PR-B-Cl %OpenOrdemineHcldStetcsc3oDays-UNE/Resate ~- - - - ~- - -a- - - n 4 a - ‘ - , ‘
PR-4-0l %MissedAppointment-VZ-Total-EEL - a’ ~‘ ,‘ , ‘- , ‘ ‘‘ ‘ ,r’ ADJ , -
PR-4-02 Average Delay Days - Total - EEL .- vi a - a c -
PR-C-Cl It Open Ordem in a HoW Status c55 Days -EEL ~_ - - a- - - ; ‘ ‘- -
PR-4-Ol ItMissedAppointment-VZ-Total-IOF ‘; - r - - - - . -, ‘ - - - a - -.
PR-4-C2 AverageDelapDags-IOP - -- ‘ - a a -- - a’ “a - - ., ‘-~~ a
PR-6-0l %OpenOrdaminaHotaStatusv3oDays-IDP .,.,‘ a 4 - a’ 4 ~ ‘ - ‘ - a-’

4 PR-4-07 %OnTimePerformance-LNPoniy 9, ~‘ - ‘ , , c , go ~ - - - a. , , $0

6 HotCut Performance -. so ‘ a - u; “- -‘ ‘I’ - , n 05
PR-6-02 It lnstallatn Trblswdn7deys-Loop-Besic Hot Cut - I ‘ ‘- I - a~i ‘ ‘ ‘~ a: ‘ -
PR-6-C2 It lnstatatnTrblswdn7deys-Locp-LgjcbHvtCut :v ‘ -- - S ‘ - - ‘~ ‘a a’._ p ‘‘ t. ‘ ‘ a:;
PR-6-02 It Installatn Trhls mOn 7 days-Loop-Batch Hot Cut - ‘ - 4’ a~ - a a ~aj~ t — ‘a
PR-B-Cl It On Time Perfonnance-Loop-Basic Hot Cut - ‘ C - ‘ a- , - , - ‘, ‘ a a - 5 - ‘ ,. -
PRB-Ol ItO Tm PerfnnacaL p-LgjhHtCut t a--s
PR-B-Cl It On Time Petfonmanca-Loop-Batch Hot Cut a - - - ‘ c a , ‘ - ~‘, - j ‘ , , r_i,

~a-J’’ --MAINTENANCE ~ -- .~. ,,. a ‘u’4 , .a-’ ‘a

6 Maintenance Performance 55 627.000 614,267 50 60 50 ‘, . - :‘ 642,117
MR-3-Ol It Missed Repair Appointments - Loop - Bus, - - a-’ ii did - - a - - - - - -, ‘-t-’-~ a-
MR-S-Cl It Missed Repair Appointmsnta - Loop - Res - - ‘ ‘; ‘ - 1. - ‘ ‘n ‘ a
MRS-Ot ItMssedR pa Appo tments Loop ‘a ‘5 t-’ -
MR-S-Ct It Missed Repair Appt -Lsnp -2W Dig’atel -ONE/Resale v a ‘ - - S - - - a - a -~ 5 •a na1t~ a
MR-S-Cl It Missed Repair Appt -Loop -2W cDSL Loops L ‘ a - ‘ - I a ‘ a , V
MRS-Cl %MssedRp Appotm tL pL Shre/SpIt p be
MR-S-C2 It Missed Repair Appointment -CO -2W cOSL Loops ‘ a S , - - - U ‘ - - a - So . - - : - ‘ -
MR-4-C3 Mean Time To Repair -CO -2W oDSL Loops - - , , a - - - a , c., a-, ‘ , - - a
MR-4-04 It Cleewd(all trhls) won 24hm-2W Dig-UNE/Resale a , , ‘~ a , a ‘ ‘ - - a a I ‘ — a - , , - a
MR-4-04 ItCIe rad( ttm bI jwl’ 24H m 2WcDSLL p !2v P
MR-4-04 It Cleared (GIl twubtas) wCn 24 Houm -Line Share/Split a~ ‘ a ,.a-a - - - a- , a - a a ‘a -o
MR-4-CB ItOutvf Service c24Hm,-Bus, - - -- a 2653 - - - a ~t aa - aa~ ,. ‘
MR-4-OB It Out ot Service c24Hm, - Ras, - a- - - - a - . - -‘ - :~. -: —
MR-4-05 ItOadofSerarce 24Hm T tal - atar E
MR-5-0i It Repeat Reparts within 50 Days - 27 850 - - ~a’ - c - , ‘ , -s : ‘~ a
MR-S-Cl ItR pa tR pottswr SOD ys 2wDCtaI UNEIR sal
MR-C-Cl It Repeat Rapotts wCn 50 Days -2W aaDSL Loops - - - ‘ I , - ‘a’>’ a u-a ~a a a ‘ Cu
MR-S-Cl It Repeat Reports wOn 50 Days -Line Share/Split 2 a; .‘j - - aa a s - a-’. ‘h’ ~a~’ n - - - a
MR-4-Ol MeanTimetcRapair-n0nDSOEDSO-UNE/Resale ~- — ,‘ a - - - a , - u ç- ~ - a -
MR-4-Ol Mean Time to Repair - Dot B DOS -ONE/Resale ‘ r a , a~it a - ‘a — ‘a- - ‘ ‘ a.
MR-4-06 %OutofSaa-uicev4Hocm-nonDS0BDSS-LINE/Rssale ‘ - , 45 ai a , a a~ a- - - ‘ -a a 2’u -
MR-4-08 It Out of Service >24 Hcuw - nonDSO E DSO -LINE/Resale 4 ta’ a a. ‘a - aZ - r - — a ‘ -
MR-4-06 %DutctSeruice>dHcuw-DSi BOSS-LINE/Resale an t ‘‘‘ , ‘ ‘~“a’ a a ‘ - - a’ ‘ - “a
MR-4-OC ItOutotSenurce 2dHv m DSISDSS LINER sal -
MR-S-Ct %RepaatReportswdnoodays-LINE/Rasale a, ‘ ‘a - - a-s a-t,~a ~ - ‘ a., - :L.c , , rja

~*~“ ~NETWORKfPERFORMANCE , u ,‘ L’S - ~ ~‘a1ua 11t-
7 NP-i-Cd #ofPineiTrunkGroupsBiocked3months t- ‘‘~ ‘, ‘a ~, , -~ 64 tc’ ‘a’ -~r ,

8 Coitocation ~rTalu u a - a ~ ‘a ci~aa go so
NP-2-OlQ It OT Response to Request fcc Ccllvcatinn - Tcta - a- — t a , ‘ S tv ? 9~ -- a a : - - - - , a - a
NP-2-CSW It On Time - Physical Collocation - Total ‘ a- ~,, -‘n - , - >‘. r r - -
NP-2-07/6 Average Dalapoays-Tctat , u, ~ r~ ~r a ‘; ~, a,~ v -. ~a, - ‘

ai, a- RESOLUTION PROCESS >n p t -o

~F’~” Resoiugion Process — ‘ a”-~~~ Cl ~ as ~ so
OR-ic-ol It PON Ecceptions Resolved won S Bus Days ‘cr-a’ - ‘ a v u ,. -‘ - ‘u’. - ;‘
OR-ia-OS It PON Eccephons Resolved wdn 10 Bus Days a — ; - a’ a - aa~ - - - - aj t. , ‘a’ . a -

Bl-S-C4 It CLEC Biltng Claims Acknwldgd w/ 2 Bos Days - - - ‘ “‘~ , u- t’ ‘, ‘ ‘a’ - “ - ‘ a
Bl-S-C5 ItCLEC Bong CleimsRshamOn2$Cal DaysafterAck a - a- a )3’~a-,,-’ a ‘ - , , - St -

Total SC 027.050 014,267 $22,023 $le,262 $1,676 SB $sS,e$l

AOJ v As per-i Recapture Rule., the performance score adjusted to zero based on tmo BddjtionBl months performance
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“NA” - No Activity or Results cannot be calculated due to zero in the Denominator

January-09

Pe
Sc

- under development “SS” - Small Sai Total

Stat and Performance score determined through permutation test

127

Performance Report for Critical Measure # 8 - Collocation
CLEC CLEC Perf.

NP Network Performance Perf. Obs. Score Wgt.

NP-2-0112 % CT Response to Request for Collocation - Total
NP-2-0516 % On Time - Physical Collocation - Total
NP-2-07/8 Average Delay Days - Total

Performance Report for Critical Measure # 9 - Resolution Performance
CLEC CLEC

Resolution Timeliness Pen. Obs.

R-10-01-100(% PON Exceptions Resolved w/in 3 Bus Days
R-1 0-02-1 00( % PON Exceptions Resolved w/in 10 Bus Days
Bl-3-04-1 000 % CLEC Billing Claims Acknwldgd wI 2 Bus Days
Bl-3-05-1000 %CLEC BilIng Claims Rslvd w/in 28 Cal. Days after Ack

Performance Report for Critical Measures - Specials
CLEC CLEC Perf.

OR Ordering Perf. Obs. Score Wgt.

OR-1-04-1200 % CT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Resale 100 00 10 0 10
OR-I -06-1 200 % CT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNEIResale 100.00 49 0 10
OR-2-04-1 200% CT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale 100.00 2 0 5
OR-2-06-1 200 % CT LSRIASR Reject -Facil Check (Electronic) -UNE/Resale 100.00 30 0 5

. . . Std Sample Stat.PR Provisioning vz — vz •~. Error Score — —

PR-4-0I -1210 % Missed Appointment -VZ -DSO -UNE/Resale 1250 0.00 8 3 22.39 SS — 0
PR-4-0I-1211 %MissedAppointmment-VZ-DSI -UNE/Resale * 2778 51.52 18 33 ‘., 13.12 -1.3453 -1 5
PR-4-01-1213 % Missed Appointmment -VZ -DS3 -UNE/Resale 10000 NA 1 — 0
PR-4-01-1214 % Missed Appointmment -VZ -Other UNE/Resale NA NA — 0
PR-4-02-1 200 Average Delay Days - Total -UNE/Resale 600 1141 7 17 361 1.62 SS — 0
PR-5-01 -1200 % Missed Appointment - Facilities -UNE/Resale * ** 000 1087 27 46 ~‘ 0.00 -1.3330 0 20
PR-5-02-1200 % Orders Held for Facilities> 15 days -UNE/Resale * ** 000 1087 27 46 0.00 -1.3330 0 20
PR-6-01-I 200 % Installation Troubles within 30 days -UNE/Resale * 213 192 47 104 ~. 2.54 0.7431 0 10
PR-8-01-1 200 % Open Orders in a Hold Status > 30 Days -UNE/Resale * 000 000 27 36 ‘S’.’., 0.00 5.0000 0 5
PR-4-01 -3510 % Missed Appointment - VZ - Total - EEL * ** 2778 5455 18 II .- 17.14 -1.0462 0 10
PR-4-02-3510 Average Delay Days - Total - EEL 420 8.50 5 6 228 1.38 SS — 0
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL * 0 00 0.00 18 11 0.00 5.0000 0 2
PR-4-01-3530 % Missed Appointment - VZ - Total - IOF 10000 3000 1 10 k’.. SS — 0
PR-4-02-3530 Average Delay Days - IOF 1100 12.67 1 3 000 ~00 SS — 0
PR-8-01 -3530 % Open Orders in a Hold Status >30 Days -IOF 0 00 0 00 1 10 .~- 0.00 SS 0
MR Maintenance & Repair
MR-4-01 -1216 Mean Time to Repair - nonDSO & DS0 -UNE/Resale 1727 NA 61 1433 — 0
MR-4-01-1 217 Mean Time to Repair- DSI & DS3 -UNE/Resale 1482 9.89 51 75 2195 3.98 1.2385 0 5
MR-4-06-1216 % Out of Service >4 Hours - nonDSO & DSO -UNE/Resale 8525 NA 61 — 0
MR-4-08-1216 % Out of Service > 24 Hours - nonDSO & DSO -UNE/Resale 3115 NA 61 . — 0
MR-4-06-1217%OutofService>4Hours-DSI &DS3-UNE/Resale * 8367 77.03 49 74~’~ 6.81 1.1287 0 5
MR-4-08-1 217% Out of Service > 24 Hours - DSI & DS3 -UNE/Resale * 16 33 5.41 49 74 ‘~ )~ 6.81 2.2918 0 5
MR-5-01-1 200% Repeat Reports w/in 30 days -UNE/Resale 37 50 18 67 112 75 ..., 7.22 2.9747 0 10

As per-I Recapture Rule, the performance score adjusted to zero based on two additional months performance



Verzon New Hampshire Performance Assurance Plan Report Special isicr Report

Special Provision - UNE Ordering January-09
% On Time Observations Market Adj.

OR-1-04-3320 % OT LSRC - No Facility Check - POTS 99.73 735 $ -

OR-I -06-3320 % OT LSRCIASRC - Facility Check - POTS 100.00 56 $ -

OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS 98.95 190 $ -

OR-2-06-3320 % OT LSRIASR Rej. - Facility Check - POTS 100.00 27 $ -

I Total Market Adj* $ - I
* For allocation, any LiNE Ordenng market adjustment is combined with the MOE UNE market adjustment allocation.

UNE Platform allocation 40.00% $ -

UNE Loop allocation 60.00% $ -

r —. fl * .~ ..r -

Special Provision - UNE Flow Through
IOR-5-0I-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform

M~~~fli Observations Observations
Gross # Flow-thru Gross # Flow-thru

Jan-09 8536 676 577 Jan-09 96 17 600 577
Overall 85.36 676 Overall 96.17 600 577

~ Market Adjustment * Calculated Quarterly I
~ OR-5-01-31 12 % Flow-Through Total-UNE POTS Loop OR-5-03-31 12 % Flow-Through Achieved-UNE POTS Loop

Month Observations Month Observations
Gross # Flow-thru Gross # Flow-thru

Jan-09 6048 825 499 Jan-09 71.80 695 499
Overall 60.48 Overall 71.80 6~5 499

Market Adjustment * Calculated Quarterly I

IOR-5-01-3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Other
Month Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
Jan-09 97.39 14,785 14,399 Jan-09 98.68 14,592 14,399

Overall 14,785 14,399 Overall 98.68 14,592 14,399

I Market Adjustment * Calculated Quarterly I
* For allocation, LiNE-P and Other will be included with any UNE-P MOE market adjustment allocation and UNE-L with any UNE-L MOE market adjustment allocation

p: t... . .4 ...‘ ~. ..gz. fl. f — fl~L. f.*d._. - •. .~ - . -it,’, ‘i.’ it. C -

Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC CLEC CLEC
Performance Observations Performance Observations

PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 7.44
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % lnstallatn Trbls w/in 7 days-Loop-Basic Hot Cut 0 51 0.96 208
PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut NA NA

Performance Observations Performance Observations
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC 3 72 1 27.31 2
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC -VZ 18.07 120 29 37 99

VZ Std Dev. Stat Score VZ Std Dev. Stat Score

PR-9-08-3533 iAvg Durtn HC Install Trbl-UNE POTS Loop Ttl HC 15.48 0 9237 30.55 00944
Greater of - Tier II (2 mo) or Tier Ill (Imo) Total

Market Adjustment for PR-6-02-3520 I PR~9.O1~352O* $ - $ - $ -

Market Adjustment for PR-6-02-3523 I PR~9~O1~3523* $ - $ - $ -

Market Adjustment for PR-6-02-3525 I PR~9~O1~3525* $ - $ - $ -

Market Adjustment for PR-9-08-3533 $ - $ - $ -

For allocation purposes, any Hot Cut market adjustment is combined with the Critical measure market adjustment allocation.

Final Report



Verizon New Hampshire Change Control Assurance Phn
January-09

% On Time Observations Mrkt Adj.

~ P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA NA $ -

~ Cumlative number of delay days greater than 8 standard Delay Days*

~ P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01-6000 % Software Validation R3 R3 $ -

~ Cumlative number of delay hours greater than 48 hour standard Delay Hours*

P0-7-04-6000 Delay Hours - Failed/Rejected Test Deck Transactions R3 $ -Transactions failed, no workaround

Total Market Adjustment $ -

UNE Platform allocation 31 .43% $ -

UNE Loop allocation 47.14% $ -

Resale allocation 7.14% $ -

DSL allocation 14.29% $ -

Final Report



Verizon New Hampshire
PAPICCAP Market Adjustment Summary

January-09
Weighted Market

Score Adjustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.078 -

Unbundled Network Elements - Loop -0.314 $ 122,880
Resale -0.293 $ 16,216
Digital Subscriber Lines -0.180 -

Trunks -0.267 $ 11,411
Mode of Entry Total $ 150,507

# CRITICAL MEASURES
I OSS Interface -

2 % On Time Ordering Notification $ 18,262
3 Installation Performance $ 23,601
4 % On Time Performance - LNP -

5 Hot Cut Performance -

6 Maintenance Performance $ 42,117
7 Final Trunk Groups Blocked -

8 Collocation -

9 Resolution Processes -

Critical Measure Total $ 83,981

Individual Rule Payments: $ 200

SPECIAL PROVISIONS
UNE Ordering
UNE Flow Through
UNE Hot Cut Loop

Special Provision Total

CHANGE CONTROL

Grand Total $ 234,687

I-..__I r~_~.L


